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Abstract: - ' .
A.set of printed of written questions with a choice of answers;: devised for the purpose of a

survey or statistical-study- Oxford Dictionaries A Questionnaire is simply a 'tool’ for collecting -

and recording information about a particular issue of interest. ‘Questionnaires should always
have a definite purpose that is related to the objectives of the research, and it needs to be clear
from the outset how the finding will be used. Questionnaires car be used in a variety of survey

situations, for example postal, electronic, face-to-face and telephone. Questionnaires are.

mainly used - to_ collect: factual information in order to classify people and their

. circumsiances, 10 measure the satisfaction of customers with aproduct or service, to collect

haseline’ information which can then be tracked overtime. to examine changes. A well-designed
Questionnaire requires thought and effort, and needs to be planned and developed in a number

- of stages. The paper here explains the various stages in designing o questionnaire, different

‘aspects that should be considered and describes how to use the questionnaire effectively in any
research. : T '
Tntroduction ) w0

A questionnaire is a useful tool:for gatheri
email and telephone settings. The questionna
including asking and collecting the right typ
specific, objective and understandable h any, politician or non-profit group needs
to find out how their stakeholders feel,*i ciéate and implement a questionnaire. The

results canlead to re-branding, decision-marking and . policy changes if the feedback is

nformation in face-to-face, postal mail,
“focus on specific aims and objectives,

: 3

_ overwhelming. Making a questionnaire can seem very straightforward, but unless it is designed

properly, the result can be skewed and worthless. Students are often very disappointments when
the questionnaire or surveys they send out us part of theircourse have a very low response rate,
and this may even affect the validity of theirresearch. It is very important, ‘therefore, that
questionnaire be well piepared and wellconstructedin order to minimize non-response.
- - Following are some of the important points which must be taken intoconsideration
while preparing a questionnaire for research papers ' :
Decide what you would like to learn from your guestionnaire :

This willhelp you come up with question to ask and the order in which to ask them. Ask

. "yourself how you will use the data you obtain and set goals from there.
Starts writing out question that can help you reach your goals.

Keep thequestionnaire and answers simple, using as few words as possible. Becareful

not to lead your respondents into choosing an answer that doesn't truly matchup with their
.beliefs. For closed- ended questions, give a list of possible answers. Youcan use the same scale

with ranking importance, satisfactionor likeliness to do anactivity. Yesor no question also work
well, as do true/ false question. For open endedquestion, make the questions as specific as
possible so your respondent doesn'trambled on when trying to give an answer. This type of

fiformation and making sure each-question is’
SrEsh A .

question is good for gettingelarification on a previous question or getting an opinion without’

taking the chancethat you're leading the respondent to answer in a certain manner.
Design your stinaire based on the method in which it will be delivered.

23
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Surveys delivered over the comuater, in person and by mail can utilize L
pictureswhereas phone interview cannot. Respondents may.be too shy to answer. Te
personalquestion in person or by phone. Decide if you want to give clarifications to Yo
-yourquestions if the respondents doesn'tunderstand something; only interview. given by ' del
alive person can fit this need. o nu
Start with interesting question ‘ o mo
Just as;' a good introduction to an essay will grab the aftention of the’ readet, Tr
- sointeresting, ‘relevant initial questions will immediately involve the respondent in .
thequestionnaire,and make it more likely that they will continue on through the wholething. the
Save the more complicated ones for later. You could begin with one or twonon- specialized stay
personal questions, or maybe phrase questions in the third personrather than the first. ‘ Us:
Put your questions in logical order ' - .

There should be a flow of questions; one questionshould logically follow theprevious oth
one. You could perhaps start with one or two general questions, and thenbecome more dot
specific. ' ‘ : : . ' use
Order the questions so that if a person says yes or no to a certain question, they et
bypass any questions that don't apply to them. e . R A

This will help keep the questionnairefocused and take less time fo complete, Position
your screening at the beginning so you arenot wasting anyone's time. Asking personalquestions Wit
or complicated question at the end helps you build. a rapport with the respondent so they are the
more likely to be open and honest. . mo
Ask questions that are very similar but Wdl?ded differently, ' ] inc
This will help you avoid the'sespondentbias that inevitably presents itself with - Su
eachsurvey and give you a better chance’at finding the‘person’strie opinion oh a giventopic.
-~ Keep the questionnaire as short asp ssible.” . . : Ua
Most people are busy. Certain dpies and organization .may also receive ind
manyother similar questionnaires an €q “from students around the country, of
oreven internationally. If your questicinairsyis: longzand complicated, it will greatlylessen de
. the chances of receiving a response. Just i ck to the essential or very usefulinformation - Re
needed; discard any questions which relate to supplementary, secondaryor ﬁnnecessary httj
data. ‘ : Dz
Keep your language simple - : - . ) ar
Phrase. your question in simple, unambiguous language, which will ‘be al
instantlyunderstood. Don't use any jargon or abbreviations which-might be unknowi to someof C.;‘f
your target ample. Check over your grammar and spelling very carefully, and ifriecessary get Alt
someone else to do this as well. Mistakes look very unprofessional andgive the impression that © il
you are not very serious about what you're doing. ‘ C.1

Consider the question of anonymity _

Convince potential respondents that their answer will be confidential. If not,
theywill not respond. o '
Don’t make it too formal or informal

If not an official document; just use "standard", neutral vocabulary and grammar,
being careful, however, not to use colloquial language. B '
Avoid the use of open-ended questions R -

Open-ended questions require an original, personal response to a question,
Forexample, what.do you consider to be the most important qualities of a personnelofficer?
Answer to such questions obviously takes a lot more time than yes/noanswers or rating
scales. Open-endedquestions are also more difficult to analyze and categorize.

L
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ilize . _
‘fv'yer, i Test your guestionnaire you begin surveving people ¢
sito | You may’ need.to reword some things, rearrange. questions. Make addition or
1iby déletequestion that don't help you reach your end goal. After you test do a -trial
E ‘numbercrunchto ensure you can properly collect the data you need; if not, make
| moreadjustments to the questionnaire. : :
| der, Trial the questionnaire as much as possible. _
E ‘in Pre-testing may be with colleagues, is important to help you identify any problemswith
hing. the format or wording of your questionnaire before you send out the finalversion. At this
}ized stage you can iron out any ambiguities, vagueness or inaccuracies, oradd or delete questions.
| : Use follow-up reminders o : :
) " _ Your' target respondent may have every intention of replying but has got lots of
rious otherimportant things to do to, so a polite reminder may be necessary. This. isprobably best
more = done by email or phone.Remember, however, the question of anonymity: it may be necessary to
‘ F-, ‘use codes to be able to track who has replied omot but you must make it clear that the link-
the between codes and personal will not be used and willdestroyed. :
; Clearly introduce the guestionnaire - :
sition -+ Even if you have carefully elected your sample and maybe made initial contact
tions i  withsome or all of the potential respondents, it is still importance to make it clear to
v are i theperson opetiing the envelope or reading the email what it is all about. They need asmuch
: 1 ., motivationi as possible to spend their precious time filling in your questionnaire.So always
| | include a short introduction which makes clear:’ . o '
with © | Summary . T T T : :
1 ' ' No survey can achieve ut a well-designed . questionnaire.
Y - 'Unfortunately,questionnaire design has 1 base to guide the marketing researcher
ceive i . indeveloping a flawless questionnaire, All the Tesearcher:has to guide him/ her is alengthy list
mery, . of do's born out of the experience of Fche ast and present.Hence, questionnaire :
esgen - . design is more of an art than a science. = ' : .
ation : References: .
ssary ' http://www .nedare.org/media/pdf /survey surveydesign.pdf
I ' Davis, K. (1992) Validity and reliability in qualitative reszarch on secondlanguage acquisition
| ’ and teaching. TESOL Quarterly, 26, 605-608 . ‘ o
1 . Borg, 8. (2009) English language teacher's conceptions of research. AppliedLinguistics, 30(3),
Micur , 355-388. ‘ B
ry get . " Alton-Lee A. (1998) Atroubleshooter's checklist for prospective authorsderived from reviews'
n tI}at - critical feedback. Teaching and Teacher Education,14(8), 887-890. C :
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FINANCIAL INCLUSION FOR BANKS IN INDIA
Dr. M. A. Koli, HOD, Dept. of Accountancy, Sadashivrao Mandlik Mahavidyalay,

Murgud, Dist. Kolhapur Email- kolimahadevo@yahoo.com 9423285900

AAbstract

The three major aspects of financial Inclusion are to make people access financial

and credit markets and financial educations. Empirical evidence shows that economic
growth follows financial inclusion. The benefits of financial inclusion are equitable

. growth, reduced poverty, inflating national inceme, easy and safe. financial transactions
. and bundling of savings with financial services: Currently, India has the second highest

number of financially excluded households in the world. The Reserve Bank of India set
up Khan Commission in 2004 to look into financial inclusion and the recommendations
of the commission were incorporated in the mid-term review of the policy (2005 -06).
"In January 2006, the Reserve Bank permitted commercial banks to make' use of the

services of non-governmental organizations (NGOS/SHGS), mcro — finance institutions .
. and other civil society orgamzatlons as mtermedlanes or busmess facilitators (BF) for .

providing financial and banking services..

_ Introduction

", The Governmeit of India and Reserve Bank of India have been making concerted

" efforts to. promote financial inclusion as one of the important national objective of the

_‘country. .Some. of the major efforts made in the five decades include- nationalization of
banks, -building up of robust branch network of scheduled commercial banks, co-

" operatives and regional rural banks, lead banks scheme, formation of self-help groups,

' pemnt‘i:mg BCs to be appointed by banks to provide door step delivery of ‘banking
setvices, zero balance accounts etc.

~ Financial Inclusion is described as the method of offering banking and
financial solutions and services. to every individual in the society without any =~ ~
form of discrimination. It primarily aims to include everybody in the sogiety by
- giving them basic financial services without looking at a person’s income or
" savings. - Financial inclusion chiefly focuses on providing reliable financial
.-solutions to the economically underprivileged sections of the society without

having any unfair treatment. It intends to provide financial solutions without any

- signs of inequality. It is also committed to being transparent while offering

financial assistance Wlthout any hidden transactions or costs.

Financial inclusion is the process of ensuring access to approprlate financial

products and services needed by vulnerable groups at an affordable cost in a fair and
transparent manner by mainstream institutional players. As banking services are in the
nature of a public good, it is essential that the availability of banking services to the
entire population -without dis-crimination is the prime objective of public policy, It
isestimated by the Reserve Bank of India that about 40% of Indians lack access even to
the simplest kind of formal financial services.
' Expectations of poor peoplé from the financial system is safety of deposits, low
' transaction costs convenient operating time, minimum paper work, and quick and easy

.access to credit and other- products, including remittances suitable to their incomie and”

consumption. Taking into account their seasonal inflow of income from agricultural
operations, migration from one place to .another, and seasonal and irregular work
availability and income, the existing financial system needs to be designed to suit their

requirements. The major barriers to serve the poor, apart from socioeconomic factors -
. such as lack of regular income, poverty, illiteracy etc., are the lack of reach, higher cost
© of transactions and time taken in providing those services. The existing business models

.do not pass the test of scalability, convenience, reliability, flexibility and continuity.
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Objectives of Financial Inclusion

» Financial .inclusion intends to help people secure financial services and

products at economical prices such as deposits, fund fransfer services, loans,
insurance, payment services, etc. - -

» It aims to establish proper financial institutions to cater to the needs of the poor e
people. These institutions should have slear-cut regulations and should ‘maintain’

high standards that are existent in the fir gncial industry,

» Financial inclusion aims to build and 'maintain financial sustainability so that

the less fortunate people have a certainty of funds which they struggle to have.

e Financial inclusion also intends to. have numerous institutions that offer
affordable financial assistance so that there is sufficient competition so that
clients have a lot of options to choose from. There are traditional banking options
in the market. However, the number of institutions. that offer” inexpensive
financial products and services is very minimal. :

© Financial inclusion intends to .increase ‘awareness about the benefits of . -
financial services among thé economically . underprivileged sections of. the L

society.

» The process of financial inclusion works towards creating financial products

 that are suitable for the less fortunate people of the society. _
= Financial inclusion -intends to improve financial literacy and financial

awareness in the nation. ’

» Financial inclusion aims to bring in digital financial sdlptions for the

economically underprivileged people of the nation. o
-e It also intends to bring in mobile banking or financial services in order to reach
the poorest people living in extremely remote areas of the country.

o It aims to provide tailor-made and custom-made financial solutions to poor

people as per their individual financial conditions, household needs, preferences, -

- and income levels. : _ _
There are many _governmental agencies and non-governmental

organisations that are -dedicated to bringing in financial inclusion. These

agencies are focussed on improving the access to receiving government-
approved documents. Many poor people are unab
apply for a loan as they do not have any identity proof. There are so many
people who live in rural areas or triba’ villages who do not have knowledge

about documents such as PAN, Aadhe.i_ai‘,_ or Electoral ID. Hence, they cannot

avail many of the services offered by governmental or private institutions, Dué -
to lack of these documents, they are unable to avail any form of subsidies

offered by the government. ) . .
National Comumitment '

RBI has been taken multiple steps like nationalization of banks;,’pri01‘ity sector

lending requirements for banks, lead bank scheme, establishment of regional rural banks
(RRBs), service area approach, self-help group-bank- linkage programme, ‘etc., to
increase access to the poorer segments of society. Bank branches in rural areas of the
country have expanded from around 8,000 in 1969 to morethan 89,000 in 2011.
Nonetheless, there is a wide variation across states. For instance, the ratio-for the state of

Kerala is as high as 89% while North Eastern States is marked by a low coverage of |

. 21%. To achieve the ultimate objective of reaching banking setvices to all the. 6,00,000
' villages, the delivery model needs to. be devised carefully so as to move from a cost
centric model to a revenus generation model. ‘ .
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In order to achieve greaterv financial Inclusion, RBI has initiated the following
_measures: el o

I. . "Opening of no-frills accounts with nil or low minimum balance coupled with

Yo', T7
Tihwin R

- low charges and small overdrafts in such accounts.

2. Relaxation  on know-your customer (KYC) norms for small accounts was
introduced in August 2005. ‘Applicant can submit letter issued by the Unique.
Identification Authority of India containing details of name, address and Aadhaar

- number. Engaging business correspondents (BCs) and business facilitators (BFs) as

intermediaries for providing financial and banking services was permitted by RBI in
January 2006, The BC model altows banks to provide doorstep delivery of services,
‘especially cash in-cash out transactions, thus addressing the last-mile problem. With
effect from September 2010, for-profit companies have also been allowed to be

.engaged as BCs. : ;

3. Recognizing the use of technology possessing the potential to address the issues
of outreach and credit delivery in remote areas in a.viable, manner, banks havebeen

“advised to make, effective use of information and communications technology (ICT), to

‘provide doorstep banking services through the BC model where the accounts can be
operated by even illiterate customers by using biometrics thus ensuring the security ‘of
transactions and enhancing confidence in the banking system. ' '

4.~ Adoption of EBT: Banks have been advised to implement EBT by leveraging ICT

- based banking through BCs to transfer social sccurity benefits electronically to the bank' -
~ account of the beneficiary and deliver government benefits at the doorstep of the

* beneficiary without time-lag thus reducing lowering transaction costs and chances of
' misappropriation. - : -

5. 'GCC: General Credit Card With a view to helping the poor with access to easy

 credit, banks have been asked to consider introduction of a general purpose credit card .
facility upto Rs. 25,000 at their rural and semi-urban branches. The objective of the- -~
+ scheme is to provide hassle-free credit to banks customers based on the assessment of

cash flow without ilisistencc:on security, purpose or end use of the credit. This is in the
nature of revolving credit entitling the holder to withdraw up to the limit sanctioned.
6. Simplified branch authorization: To widen the spread. of bank branches, in

. December 2009, domestic scheduled commercial banks were permitted to freely open

branches in tier III to tier VI centers with a population of less than 50,000 under general
permission, subject to-reporting. Furthier banks have been mandated in theApril 2011

-monetary policy statement. to-allocate atleast 25% of the total number of branches to be -

opened during a year to unbanked rural centers. o o
Suggestions:- The obligations under financial inclusion need to be well-defined as part of

- the licensingcondition of all scheduled banks by the RBL* The IBA may explore the

possibility of a survey about the financial inclision coverage to assess the constraints and
for initiating appropriate policy measures. ) '
It may be useful for banks to consider franchising and forging linkages with other

-segments of financial secior such as _cooperatives, RRBs (Regional’ Rural , Banks)

‘microfinance institutions, NGOs, and local communitics so as to extend the scope of

financial inclusion with minimal intermediation cost. Banks should institute systems of

reward and recognition for personnel initiating, innovating and successfully executing
new products and services in the rural areas. Banks should give wide publicity to the

. fagility of noffills account. The unbanked citizens must wield the power to choose the
.BC and Bank to spur real competition amongst them. - ’

‘Simple to use' cash dispensing and collecting machines akin to ATMs, with oﬁerating'
instructions and commands in vernacular would greatly facilitate financial inclusion of
the semi urban and rural populace. *Banks:must effectively leverage ICT solutions with
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superior cost efficiency and penetrate the rural markets efficiently to cross-sell .products

and services, Mobile banking has tremendous potential and will ensure uninterrupted -

service delivery, consumer data protection, customized products, dissemination of
information on credit options, and multiple financial products in local languages. In view
‘of some moral hazards identified in the BC model, tie-up with telecom companies for
mobile banking can be the next big revenue generator and will prove to be instramental in
realizing branchless banking by enabling low cost and real time transactions over secure
networks. ‘

Conclusion:-

To sum up, banks need to redesign their business strategies to. incorporate, specific plans h

to promote financial inclusion of low income group treating it both a business opportunity

- ‘as well as a corporate social responcibility. Banks should prepare comprehensive plans to
cover all villages, through a mix of branchless banking and bricks .and mortar branch.

“banking. They should speed up enrolment of customet’s andopening of UID-enabled
bank accounts ‘which enables routing of all social benefits to bank accounts

electronically as also seamless cash transfer to the poor, as and when the government

replaces the age-old systemof subsidy and public distribution system with cash
transfers. It is important that adequate . frastructure such. as digital and physical
connectivity, uninterrupted power supply, ¢ lc., is available. All stakeholders will have
to work together through sound and purposeful collaborations.
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ABSTRACT

Over the years, Indian Politics have come a long way, and with time, many regional and
smaller parties have time and again entered and changed the phase of politics. However, the
two more prominent groups namely Congress and BJP which have dominated the politics

- throughout, remains the same. The concept of elections witnessed a drastic change after the

technological developments. India witnessed a substantial positive change. after the
parliament passed the Information Technology Act in 2000. However, even then the
advancements were slow to come, and people were not much aware of the social media.

It was during 2006 when Indian Citizens began using Orkut, the first social media site. From
then on,social networking entered a new phase as many more applications like Facebook,
Twitter, YouTube, Instagram and so forth. Began developing, and the young Indian minds
quickly adapted to such sites. According to recent statistics, India emerged as the 7™largest
market for social media sites. In the initial phases, social media was mainly used for mutual
interactions and personal profiles. However, the changing dynamics have led people to
discuss everything over the sites and fix their views.

Social media is changing the way polltlcal parties interact with voters bridging the gap like
never before. Given today’s era of increasing social media usage, and growing internet
penetration due to increased usage of smartphone on the one hand and saturation of
traditional mediums on the other, social media offers perfect platform for political parties to
reach audiences worldwide. The first experimentation in this regard was done by the BJP
government who mainly focused on social media campaigning during the 2014 Loksabha
elections. Narendra Modi, the current Prime Minister, was one of the candidates in 2014
elections representing BJIP and took use of these social media sites to grab the minds of

-youth. Will this social media and youth change the wave of Indian politics? This paper will -

cover these and some more issues related to Indian politics.
KEYWORDS :

Social media, Media campaigning, Political campaigningIndian Politics,
Elections,Indian youth. ‘

INTRODUCTION :

Social Media has been the outcome of the developments of the world ion the 21
Century. No one individual can be credited for the same as it is a resultant of significant
support from all over the globe and people, from its inception has adopted the same readily.
The Concept of Social Media is not new to the societies. The concept has been in existence
from a very long time. However, the platform of Social Media as it exists today was not
found in the earlier times. Social Media is wholly a newer concept now with technology
playing an impart part of the same. .

Today, social networking sites have become an inseparable part in Human Life. The
daily updates, news, discussions, etc. bring enthusiasm to people and thus, these sites have
developed immensely over a short span. Socializing always played an essential role in society
and interactions among people is a common phenomenon. However, with the advent of
various social media sites, the interactions have changed its we, way, and it has become easier
even to communicate with persons living away or in other countries and helps to maintain
healthy relationship.

The scope of Social Mediahas not been resiricted to mfonnatlon only. However, the
same has also included the efements of Politics in it. Recently, throughout the world, many
Politicians have taken the help of the platform to reach out to there people, and many
campaigns have turned Social. Technology has accelerated such developments, and further,
the number of users of social media have attracted these political parties to resort such means.
Such are the effects of Social Mediaon the world.
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What is Social Media ?

The term “Social Media’ is the result of two broader terms used together. The term
‘Social” refers to anything which relates to a society or a community at large. On the other
hand, the term ‘Media’ is a popular term suggesting means of communication to a larger
group rather than individuals. Social Media together would mean a place where people can
express themselves socially, however, not personally. The element of media makes it public
and thus, the communication is not restricted to two individuals.

RESEARCH PROBLEM
Researcher would like to find out the role of social media in Indian politics and its

. significance in 21* centurykeeping these in view this study was undertaken tifled as “ Social

Media and Indian Politics”.

OBJECTIVES

1) To analyse the scenario of social media in India.

2) To study the importance of social media in political campaigning.

3) To study impact of social media on voter’s behavior.

HYPOTHESIS

1) Social media is a 'Influential tool'in Indian Politics. ,
2) Social media impacts on major part of our society specially on Indian youth.
3) Social media changed the Indian political space.

RESEARCH METHODOLOGY

. Type of Research : Quantitative and Analytical Research

Data Collection Method : This study has been carried out with the help of secondary data

only, all the Data has been collected from the various sources such as websites and reporis

and compiled as said by the need of the study.

Sources of Data Collection :The study is based on the published data. For the purpose of

present study, the data was extracted from the various newspapers, journals, articles,

websites,

SIGNIFICANCE OF THESTUDY : .
Significance of this study can be attributed to the rapidly growing internet and social

media penetration all over the world and most specifically in India. It has urged everyone to

be innovative to get benefitted. It all started with 2008 US elections and then there after:

whole world have time to time experienced the power of social media through various revolts
etc. (e.g. Arab spring).
DATA COLLECTION AND ANALYSIS
Role of Social Media in Politics

Social media plays an important role in politics and on the reach of a politician to the
voters and influencing them. Social media has become a significant part of everyone's daily
lives and is the outlet through which they are informed about the on-goings of the world, As it
is the source of contact with the public, it becomes vital for politicians to create a presence of
their own on various social media platforms and promote their parties and views that they
stand for. They also use it for calling onto supporters to vote or to protest against something.
Social media is also the best way to connect with the youth of our country and earn their
support. Since 65% of India’s population is below the age of 35, who are devoted users of
social media, having information on networking sites related to politicians and their activity
becomes essential. Politicians in India have taken it upon themselves to create their presence
on every social media sites and post about rallies and future plans.

Some examples of Indian politicians using social media :

1) BJP (Bharatiya Janta Party) has been using social media since before the 2014 elections
which led to Narendra Modi becoming Prime Minister. Currenily, the Prime Minister has 44
million followers on Twitter, which is a social media platform avidly used by Indiars. BJP
has been strategically using social media to get their word across the country, to target
problems faced by the general public, to publicise the party, and Narendra Modi. In this way,
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they have been able to reach many youths in the counfry and influence them for gaining
support.

2) Aam Aadmi Party (AAP) also has a great social media presence that propagates their
views and ideas to the followers. They used these media forms extensively to give
information on their current activities, meetings, and also to get volunteers which were large
in number. They used Twitter for trending activities being done by AAP which commented
and shared by a large number of users. In this, they won the 2015 Delhi Legislative Assembly
elections.

The Politicization of Social Medla in India

The 2014 general elections—regarded as the “First Social Media Election” in India’s
political history—kickstarted a social media revolution in Indian politics. Before the 2009
general elections, Shashi Tharoor, a Congress MP who had previously served as UN Under-
Secretary-General, was the only Indian politician with a Twitter account. All major political
parties significantly expanded their social media footprmts ahead of the 2014 elections.

The Bharatiya Janata Party (BJP)’s success in mobilizing India’s digital generahon
using social media platforms has forced contending parties to revamp their social media
-engagement. As a result, millions of politically motivated messages now flood India’s digital
space, making elections susceptible to social media manipulation. The BIP reportedly
operates around 200,000 to 300,000 WhatsApp groups and controls 18,000 fake Twitter
handles. The party has developed an effective IT wing linked to disinformation and
propaganda, both of which it uses to stoke communal divisions to reap electoral benefits. The
spread of disinformation, and polarizing, BJP-led social media campaigns promoting
Hindutva, deepen tensions among Hindu and Muslim communities. These combined threaten
truth and India’s secular-democratic fabric.

Social Media—A Road way to reach out to Youth ,
Even though politicians for their campaign still use posters, cut-outs, fliers, graffiti and
personal rally’s to reach and win over voters but with the social media changing the picture of
urban India, political parties are becoming tech savvy and realizing that social media is the
only way to reach out to the youth. A good example is Indian Prime Minister Narendra Modi,
He was the main and first person who uses social media power in 2014 election and rise as a
great leader in India, Indians love and blessed him through social media and his party became
a major party in 2014 elections.

For 2009 general election social media usage in India was little. Today, however,
Facebook has 294 million users and Twitter has an estimated 33 million accounts in the
country. As per the LAMALI report 2013 this change for presence of social media could be
observed as every political party participating in 2014 general election has set a 2-5% of its
election budget for spending on social media. The report says that the leading parties Bhartiya
Janata Party (BJP) and Nation congress party has set this it 500 crores and 400
crores,respectively. '

Social media and elections

Social media has emerged as an essential tool of communication and has created new
ways of political mobilisation and encouraging social media users to engage in poIitical
activities; such as following their political groups by tweeting, status update, expressing
support through blogs and videos on YouTube.

The youth of this generation is highly invested in pohtzcs and the ideas associated
with it.” Previously, there was no standard platform for individuals to voice their opinions and
politicians had to take to the streets to gain popularity. ITowever, now, social media has
become a platform where people can freely express themselves. Politicians still use posters,
cutouts, etc for their campaigns- but becoming digital and paying attention to their digital
platforms has changed the picture. Platforms like Twitter are perfect for political
organizations {o broadcast information on a worldwide stream for either debates or
discussions. With an estimated 53.1 million active users, (as per the census of 2015}, India is
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the third-largest user of Twitter. The number of people using this platform is huge and it is
belicved to be a great way of influencing elections and campaigns.

Thus, Indian political parties are utilising the internet and social media to connect
with youth for their agenda and political events because they now know how and where to
find them. All the political parties and their candidates have their respective social media
pages and teams to run their campaigns vehemently, and greater resources are being invested
in digital campaigning. Observing the famous 2014 general elections of India, social media
was the battleground for various political campaigns and there was a tremendous flow of
varied political opinions. The election proved that there was a great potential to influence the
country’s youth over social media through social media and political campaigns. A serious
note was found in both the occasions: regional election as well as state election.

They used social media like never before. Conventional ways of sending messages,
recording calls and public gathering became redundant. In 2014 the strategy inculcated by
the parties was to first monitor the support through social media and then formulate beiter
strategies to seek targeted votes from the people. This resulted in Narendra Modi gaining a
following quickly. In India, the use of social media became more relevant and important
following the Anna Hazare movement and the victory of Shri Narendra Modi in the 2014 Lok
Sabha Election.Few examples of successful Social Media campaigns by the Political parties
in times of elections are:

1. Aam Aadmi Party in 2013 and 2020 assembly election.
2. Bhartiya Janta Party and Indian National Congress in 2014 and 2019 Lok Sabha elections.
CONCLUSION

Nowadays social media has emerged as an important tool of communication and has
created new ways of political mobilizing and encourage social media users in political
activities right from joining their political parties by tweeting, status update, expressing

supports through blogs and videos on YouTube.

The growingimportance of social media in day- to-day life cannot be ignored. With
the growing amount of users, theimplication of online campaigns is rendering all
politicalparties to integrate social media as a key strategy to mobilize public opinion. The
new media has become the fertile ground for the political partics and leaders to manipulate

public opinion. At the same time, its negative use can also be seen. The political parties can

use the platform to manipulate the voters by providing misinformation. Hence, there should
be some kind of restrictions to using it. Otherwise it can have negatwe impacts in the stability
of the society. The misuse can lead

to chaos and instability in a democracy.
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l Abstract

The nature is an Important factor in human fife. But the man has noy only brought the ruin by

also the complete destruction by applving the environmental degradation. Eco-criticism by
paying and drawing the attention lowards the nature interprets the author, character or work iy

the natural sysiem and i1 makes the individual as o member of ecosystem. The present research -

article throws light on. the requiremient of people 1o know the importance of nature and our
responsibility towards it 19 save and enhance the natural resources.

Key words: Eco-criti cism, Environment, Nature,
Environmental Degradation and Responsibility of Buman Being

Man is closely connected with the Envitonment. The nature is an important factor ip
human life. Nature in @very sense is trying all :

seifish attitude of the man has today completel
turned mto the grabber, Though human being is worthlegs
mercilessly molding it for his own purpose. Consequently, the
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that "eco-criticism ig the study of the relationship between literature and the physical

environment ", Glotfelty calls the "undervalued genre of nature writing".(GIotfelty, Cheryll and
Harold Fromm (Eds). The Eco criticigm Reader: Landmarks in Literary Eeology.y Lawrence
Buell defines “*eco criticism’ ... as “...study of the relationship between literature and the
environment conducted in 5 spirit of commitment to environmentalist praxis”.(Buell, Lawrence.
"Toxic Discourse," Critical Inquiry 24,3 (1998): 639-665). Eco-critici

attention towards the nature, It interprets the author. ch
| This approach shifts critical focus from social relations 1o
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Seas, oceans, all types of environment —
t exception to it,

postmodern versatile literary person in
ns of short stories and four novels, His
WwWw.navivot.net

winter, summer, rainy seasons, mines ete. Indians are no

The select writer Sadanand Deshmukh ig a

Marathi literature, He has to his credit eight collectio
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Sahitya Academy Award of 2004 for his novel ‘Baromas’. Sadanand Deshmukh hag succeeded in
creating his special place in Marathj literature by exhibiting the country life in Maharaghtrg by
using Marathi rural diglects through his literary works. The select novel “Tahan’ is 5 heartrending

LRI
wwwwwwww wqﬁﬁqﬁwaﬁwﬁzﬁsﬁwm-
(Deshmukh Sadanand, Continental Publication, 2002, Pune)

Baban Shewale, 3 village youth, a farmer’s sop tries to collect money by exploiting his
bulls. Once while facing the famine the village feels the deficiency of the water that causes
several problems, While fulfilling the demands of the villagers for water he blindly applies the
devilish way of using the bulls, Chabilya and Murlya. Even when no one dares to use {ractor for
bringing the water from, the risky and difficult way Baban uses his bulls. The temptation of
getting more and more money by selling water provokes him to behave like davil with the bulls.

. environmental degradation. The select novel 7aban focuses on a variety of mishaps that enter

relationships that follow the drought. The select novel shows several clashes- clagh between
father-son, between mother-son, husband-wife and also the clashes among the friends and
villagers. Raghoi Shewale who is a popular villager who takes care of bulls is always against
Baban’s use of bulls to bring the water. Several times he tries to fight against Baban to turn him

. away from the evil but the lust of money makes Baban to neglect at his father though in the end

he agrees with his father but when the time has gone.

Similarly, easy way of gefting money through water supply excites Baban’s mother,
Ramcore. Through utter excitement she insists him o repeat the trips. Bven she rejects to see the
suffering of the bulls and naturally her husband for whom his bulls are like his children. She

her wealth as her own son, Baban steals the property {0 manage his affair with g slum dweller
gitl, Ratna. Tt disturbs the mother as well as the son, He feels Very sorry to see the bad condition
of his mother and his disloyalty towards her. '

Moreover the tempting sight of flowing money spoils the love of Ramcore for her
husband and she becomes the constant critic of Raghoji. She becomes such a nuisance to him that

.. even when she suffers from high fever he rejects to call her and doesn’t allow his daughter,
" Varsha 1o wake her because her waking will be continuation to the blaming to Raghoji.
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The draught provokes the villagers for the hunger-strike and when the political leaders try
to get the eredit it excites the people gathered to attend the public meeting. Within a moment the
public meeting turns into the riot against the draught which causes several people to have harm
including Raghoji. Being the victim of the rebellion Raghoji gets his one leg plastered and he
becomes dependent on others. _

Along with the above mentioned evils the present study has focused its attention on one
of the major evils that accompany drought i.e. corruption. While commenting on the corruption
Sadanand Deshmukh comments, : :

e RET . ST ST SR SO ST ARG T T S
B g SR A @ Wl emiten o Ruwe Ry gl o e
T ST ¥ AT el SRy 2 TErEgh Yo gevsd sw . (Ibid)

The anger of nature tumns the innocent minds of people into a senseless one. During the
drought unfortunately we are getting various evil people who try to satisfy their thirst at various
levels by trapping the needy. Baban Shewale uses corrupt way to sell the water. When the -
government begins to provide the water to all the villagers the drivers, owners of the tankers
apply the corrupt way by selling the water to the Dhabewales and mess owners, It is the water
that provokes Ratna to accept illicit relationships with Baban. Varathe Guruji, the school teacher
complaints for spending half of his salary to buy the water.

It is a popular thought that “health is wealth” but the victims of drought can’t mean the
same. Without water no one can satisfy the thirst then how it is possible to expect hygiene
awareness. The villagers in the select novel do not get the water for drinking naturally they do
not take bath for several days. And when the government provides the water it is beyond the
hygienic condition. It easily brings with it several diseases like typhoid. Then there starts the
struggle of the-villagers with the disease. They feel short of money o get medicine and treatment,
The need of money still added in the bitter position of the villagers who begin freely to follow the
evil way of stealing the kidneys and selling them, Moreover they turn towards selling the bones
of the animals and for getting the bones they begin to keep an eye on the animals on death bed.
So all these evils follow one another and the root cause of these evils and human destruction is
the careless behavior of man towards the nature, Through the selfish attitude the villagers turn
their attention towards the urbanization and reject to take care of the farm work. Moreover the
deforestation adds in the troubles. Consequently, the river in the villager which once used to flow
with full speed today is completely dry. Nature has always proved 1o be stronger than man. k is
the master of man. By controlling the manpower through natural disasters like famine, drought,
flood, earthquake it has proved the same. Man’s life and nature are so interlinked with each
other. But man’s irresponsible actions causé irreparable damages to nature. Mahatma Gandhi said
as it 1s quoted by Vidnod Dixit in his article, It’s Our Responsibility to save the Environment
“What we are doing to the forests of the world is but a mirror reflection of what we are doing to
ourselves and to one another”. (https://www.afternoonvoice.com/its-our-responsibility~to-saye-
the-environment. html). '

The nature has given us various giffs like water, sunlight, air, food etc. Saving the nature
and environment is highly important for human being. We are wholly depended on the nature. It
is our responsibility to take care of it. Moreover within last many years water, air and land have
been grabbed and squizzed by man to gain more and more money. It has caused long term
environmental losses. We need to help the environment and preserve and protect the nature’s
aspects. The select novel Tahan pictures the effect of natural calamity, draught on the humanity.
Accordingly-it throws light on one more bitter truth that along with environmental degradation
man suffers through the cultural pollution.

It 1s the_cycle_of the nature that follows happiness after misery and then again
happiness. Similarly the select novel states the misery and ruin of the villagers through the
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drought but the end is suggestive of the regeneration of nature after prolonged torture and
naturally joyful and happy life of the villagers. It is suggestive through Baban’s and Raghoji’s
remembering the sights of flooded river, springs, green fields etc. The man can enjoy the life
accompanied by the nature but the exploitation of nature is like digging the pit for self.
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Associate Professor, Dept. of English, Sadashivarao Mandlik Mahavidyalay, Murgud -
Tal-Kagal Dist-Kolhapur, Maharashira,

’ ; Abstract
f

! Human life is the mixture of happiness and sorrow. It makes the young adult pass
- through the agonies which may disturb the life, J ourney Inward helps the young adult to relieve
from the psychological pains. It is the longest and most difficult journey. It is the journey
which is beyond the worldly things. Though complicated and longest it is most useful journey.

This journey clears the obscure picture about the self-mage as well as of others. By making

this journey we can understand ourselves and also all humanity. Journey inward is painstaking
process. Each and every one has to do the journey inward which is not an easy one. But it

doesn’t mean that one should quit from the game. One can successfully achieve the destination

| with the help of proper deqsmn with proper approach at proper time and with the selection of
‘ proper person to listen him/her. Be kind, truthful and try to understand, whenever you can if
i not always, just listen properly and patiently and make others to listen then the journey inward
is easter. -

Key words: Journey, Inward, young adult, destination, emotional load
éJourney Inward: the Need of Young Adult Soul

Human life is the mixture of happiness and sorrow, success and loss, ups and downs. In
such situation the man, especially a young adult unknowingly passes through mental agonies

which may disturb the life; may give restlessness in life. This restlessness creates a chaos in his

life. The journey inward helps him to relieve from the heavy emotional Ioad he carries. Hence
Present research paper is an attempt to interpret the j Journey invsard: the need of Young Adult
. Soul. Considering the limited scope of the present research article the attempt is done to
®valuate the journey in the light of Sarah dessen’s Just Listen. i

Various researchers have done various interpretations of the term ‘journey inward’. An

academic writer and linguist Mary Munro Hill defines ‘Journey Inward’ as, “In order to know

Oneself one has, figuratively speaking, to go within, 1o go inside oneself, to make the journey

into one’s interior, into one’s mind and heart., (https://www.quora.com/Can-you-briefly-
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explain-the-longest-journey-is-the-journey-inwards) The mobile dictionary states ‘Inwélrd
Jcumney’ as, “ ... going or directed towards the middle of or into something” https://mobiles

dictionary.rever so.net) Another interpretation is that it is the journey , “...of, relating to, or

" existing in the mind or spirit inward meditation .” ( https://mobiles dictionary.rever so.net)

Young adults are the beings who are in search of self and identity. They constantly
grow and change from the state of childhood to that of adulthood. That period of life is called
young adulthood. It is a unique part of life. It distinguishes the uniqué needs that are physical,

intellectual, emotional, and soc1eta1 in nature. Young adulthood is, mtrmsmally, a period of

_ tension. On the one hand young adults have an all-consuming need to belong. But on the other

hand, they are also inherently solipsistic; regard themselves as being unique, which for them is
not cause for celebration but, rather, for despair. Yéung adult literature offers the readers an
opportunity to see them reflected in its pages. The protagonist, adolescent in these novels
travels through the cycle of birth, death and rebirth. He/she suffers a lot due to the undesirable
actions but later with the strong moral attitude and support either of friends or relatives comes
out of the situation and gets the rebirth of his soul.

The select novelist Sarah Dessen, the most iﬁgenious American novelist has shown
immense contribution in the enrichment of American literature by writing young adult novels.
Through hef literature she has thrown light on various issues that relate with the young adults.
The select novel Just Listen (2006) is seventh published novel of Sarah Dessen. It is honored
with A Book sense Top Ten Pic, An ALA Best Book for Young Aduits, A New York Times
Best Seller, A YALSA Teen’s Top Ten. Just Listen is a fine amalgamation of several aspects
of adolescent life. An adolescent protagonist of the novel, Annabel Greene is a T. V.
Commercial and model has everything —fame and prosperity but with it she receives the gift of
Joneliness. She lives forsaken from her friends and relatives as she faces sexual assault on her.
She tries to hide her agony but it distL;rbs her soul. Dessen makes her to relieve from the
disturbance with the help of her friend, Owen Armstrong.

Jourﬁey Inward in the soul ié the longest and most difficult journey. It is the journey
which is beyond the worldly things. Though complicated and longest it is most useful journey.
This journey clears the obscure picture about the self-image as well as of others. By making
this journey we begin to understand not only ourselves but all humanity. According to, Deniese

Neal Middlebrooks, “The jowmey inward pertains to our inner  selfl”
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(https://www.quora.com/proﬁle/Deniese—Neél—_MiddIebrookS) Sarah Dessen is quite skillful in
presenting the inward journey of the soul. Everyone in the novel experiences the memorable
journey. The protagonist Annabe] Greene lives with her family in house with front side made
of glass. The family is very proud for the house. Everyone who passes from the house
unknowingly peeps through the glass walls and feel envious of the happy sight inside. But
Annabel knows chaotic, confused and inconstant side of it. So she becomes aware of the fact
that even inside of the glass house, it is easy to hide secrets. It is easy to hide the fact that her
mother is become a different person smcee her grandmother’s death. That her eldest sister has
moved away from modeling, leaving a gaping tole in the family. Tt is easy to hide the fact that
her other sister is suffering from an eatiﬁg disordev. She often thinks about what people see
when they look in. She knows appearances are deceiving. On the surface, they look like any
other normal family. From the outside no one would ever realize how far from normal they
really are. Bveryone in the family has complicated issues,
Annabel is a teenage girl having some problems in her life, In the beginning she is just
a listener one who always considers the opinions of others. Just to setisfy her mother she
accepts modeling though she dislikes it She listens each and cvery one and just accepts their
views whereas never considers about her own. She accepts the strange behaviors of her sisters,
She accepts the friendship of Clarke and then later she accepts the friendship of Sophie. She
can’t deny Sophie’s offers to go with boyfriends. Sophie causes great troubles in her life and in
other people’s lives. Sophie’s one of the friends Willy Cash shows sexual assault on her which
phie looks. But she misunderstands it as Annabel’s fault and leading in it and the friendship
Wrns into rivalry. Though Annabel suffers a lot she prefers to escape from the society. In the
words of Annabe], .
“...my self<imposed isolation during the summer had been more effective than
I'd realized. Right afier everything happened, I'd cnt myself off entirely,
figuring this was safer than risking people judging me. .I didn’t want to talk
about what had happened, so it seemed safest not to talk about what had
happened, so it seemed safest not to talk at all” (Just Listen 19).
It is our culture and surrounding that continuously teach us about what is accepted and
what is rejected; what is loved and what is hated; what is liked and what is disliked by the

SOciety, Naturally he prefers the actions, feelings, speech which is liked and loved by the
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society. If someone unfortunately goes thfoug]i the exi;eriences which causes the rejection E
from the society and friends he suppresses it in the mind, prefers to live isolated and live facing 4
the discomfort in the life, Byt he can’t do so for many days. One or other day he needs to open §
the inner mind as Annabe] does. Annabel, the protagonist in the select novel goes through the ‘f
! similarburden in her life. But as it is al known reaction of the society that in such situation the ij
‘ society will not blame the bully but it will blame the victim. But she can’t bare the heavy f
: burden on her mind for many days. But she can’t carry the load on her mind for long. Wendy f%
} Salazar says in an article Fner Work: Reconnectiﬁg with the Soul’s Purpose, ;
“If the gap between their inner and outer state hecomes t00 painful to bear, they may \ﬁ
| finaily feel cbmpelléd to explore their inner world through some type of creative ij
1 endeavor ... This type of inner ‘work can lead to an inner n'ansfonnation that creates a fri

| more  balanced perspective.”  (https:/iwww. goodtherapy.org/blog/inner-work-
‘ connecting~with-souls-pmpose-1 21813)

Amnnabel can’t tolerate the similar behavigr of Willy in future and decides to open the
| ' secret which she could do with the help of Owen Armstrong, Annabel is trying to fix
' ¢verything that is wrong with her own life and problems within her family. She cannot do it all

on her own and she needs help; she needs someone to Just Listen. She has shared in the joys

and sorrows of ail the family members and now the whole family is with her to listen her.

Annabel has always listened to her sisters and mother when they had a problem and when it
comes time for her to talk about her problem, her entire family and more than them, Armstrong

is there for her. She gets disturbed very much by the evil incident she faces at that particular 5

-:
]
A3
4]
i

-é destroyed her, She says,
“My ‘best friend’ (Sophie) is spreading rumors about me. My family is slowly w
falling apart. Tt’s turning into a long, lonely summer, full of secrets and silence. "

| - .=='=
i But I've this guy who won’t let me hide away. He’s one of those intense types, 4

obsessed with music, He’s determined to make me listen. And he’s determined

el

Ve

to make me smile. But can he help me forget what happened the night
cverything changed?” (Dessen Sarah, P.309)

i
i
b2

i
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Owen teaches her the game of frue épeaking. Through this game she becomes fem
He teaches her to know what js important, and to speak the truth. She opens her black sect
before her family and also Owen Armstrong. He releases her from the burden and prepares her
to overcome the fear and face the truth. He makes her aware that the music also helps to tackle
the problems. Owen has his own radio show that airs early Sunday moming. He likes music
that a lot of people hate. With music, he makes Annabel to talk more and give her Opimion,

Actually this is the inner journey of Annabel. She could meditate and introspect and learned to

Soul’s Purpose,

“T believe that turning our attention inward and doing our own soul work ig our true
purpose in life, which can lead us lo experience a greater sense of wholeness and

unity.”(https://www. goodtherapy.org/blo g/inner—work—connecting—with—soulspurpose~
121813)

time one can be insane due to the frustration. He/she may wish to end the life or career as
4 Annabel wishes to quit modeling. One must be cautious while leadihg on this path, Annabel

once misses the path and rejects the friendship of Clarke and accepts the cruel Sofahie as the

best friend. She becomes the victim of the temptation and meets to the quite bitter incident.

The study shows how once again she is going to m'ss the mark by not accepting friendship of
Armstrong. But later she repairs the mistake and creates the mental hond with him as well as
Clara whq release her from the mental agony. Along with Annabel, all other characters ih the
select novel also ex-perience the journey of the soul. Own Armstrong, a music obsessed, bro_ody

boy, who is a lone, had anger problems in the past which caused him to go o Anger

Management classes. The music provokes him to keep silence and listen the inner voice which
gives him patience in life. In addition to it the study opeﬁs the inner journey of the parents of
Annabel that make them'realize to know the opinions of their children. They stop imposing
their de;:isions on the children and begin to motivate them to do whatever they wish to do. As a
Tesult of inner journey Annabel’s éister, Whitney who is said to be beautiful, and was also a

mode] develops anorexia, weighing down the whole family. She becormnes moody and distant,
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) but starts redeeming herself at the end of the novel as she explains her problem in time to her
I family. Thus the Jjoumey of the soul inward relieves all the charact

Prakashan , 2007,

Dessen Sarah. Jysy Listen. New York: Viking Press, 2006.
George Stella Mary. Encyclopedia
i Commonwealth Publishers, 2010,
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4 Abstract ;
: The term ¢ OVID-19 is 4 world nenacing term. Yo
paitdemic situation, i certain Svstematic steps iy be reken

il is big group in the world whe s Suffering mogy i thiy

by varioys elements, the Youth will pe only comie oy of the
chaos bur he wiil pe the leading aspect for the Progress af the worly Indian education Svstem needy the inlroduction une

- fraining of skifl in criticet thinking, creaitiviry, connunication, emotional skiff to Jackirate the Youirh The Jeeling of iving
unifed witl the vporigq updetes in the sily and knowledge, liberal artityde o the COMmPanies and Fealtin SUBPGrT of famih:

negative fael ings ’af{]?e Youth Itwill assure the Indian youuh ahont hiy

LR
ERP

Key Words: Post-pandemic, Youth, Creativity, crifical thinking R

The term COVID-19 is a wo 1d menacing term. It is 5 pandemic that is making the entire world weak
and WOTTYIng. Youth is an €normous group in the world which is syffar

J) €Iing most in this Péndemic situation
ccording to D Tedros Adhanom Ghebreyesus, Director-Generaj of the World Health Organization (WHO)).

'Yotmg beople are Jess gt risk of severe disease and death from COViD-19 but- will be the most affceted by (he
_iD,Ungenn tonsequences of the paﬁdemi’c-, which wil| shape tha-_Wof{id_';ﬂﬁey' live and work in for decades 10
tme.. " (The Pandemic hag damaged youry employment:. “Here’s how we  eap help)  (https:iig
i W.'WEforum.oz-Qagenda/ZO2 I/O7/pandemic—damaged-youth—employﬁ'lent/). <

Ag Evervone knows youth is the backbone of gloha] Sceuér_'i'b there is an urgent need 1o take care and
this group from the intricacies and frustrations, If the proper efforfs would not be taken, the youth wilj
1or long, may be 4 whole decade Wwill require bl'inging‘hf]ﬂ‘b‘ﬂt' re

of this situation, Presept ré‘s‘ea;'ch article is
M atfemp to facilitate the youth to cope'the Way in post pandeg]i‘q_sfffi;rati_an. x
Pandemic is a)s0 k ( '

COVID—]Q) caused by severe acute respirat

first found i Wuhan, China, Fin December 2_9,]9_;1@9\(&&-—’[% entire world. Eve

1 after the effors
ockdown in Wihan and other citieg in Hubei Province it spread witpy the speed of wing iy all

Health Emergency of International Concern. It

] 5 Varie_mt:swgﬁ,‘éfjfona virus have spread iy many

S As of 25 August 2021, more than 213 million cases énﬁfﬁﬂﬁ"iﬁj]hbn deaths have been, confirmed.
N4 virg hag broved as one of the cruelest pandemics jn the worid history.

e Warning abont the Spread of corona vipys was given to everyone but the carelessness and neglect of

% COuntrieg, politicians ang the commor, people made the entire world 1 suffer from all the directions.

Eeneration during the pandemic situation is in great distress. This generation s experienci ng extreme

"8 meny; level financial, physical g well as educationa] level. The youth gy 18 to 29 gpe

_ ung theiy future, The pandemic situation hag dumaged their academic career. Obviously. they

ater academic, employment, as wel; the business challenges. The declaration o complete
first wave of COVID troubled “the Thankind but fop the youngsters jt became (levaslating

» dustries, smg]] factories and also small businesses got adverse impact of it. One of the
1iUCls of é

S HCOVID 194 the unemployment. Presently severa] youths, especially in lower couniries are
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* either left unemployed or working on very less salaries. According to the data, 235 million full-time Jobs were
lost around:the world due to fhe pandemic. Dr Tedros Andhanom Ghebreyesus reported, “Around the world in
2020, youth employment dropped by 8.7%. For aduits the fall in employment was less severe, registering at
3.7%.” (The pandemic has damaged  youth employment: Here’s how we can help)

1 (https://wvwv.weforum.org/agenda/202]/O7/pandemic~damaged~youth—emp}oymen’f/). In April 2020, the US

. experienced its highest rate of unemployment (14.8%) since records began.

Now in the post pandemic world it is the right time to take action to strengthen the youth. If various
glements wiil take certain systematic actions, the youth will not enly come out of the chacs but he wiil be the
leading aspect for the progress of the world.

Government of India is taking several steps to ensure that we are well prepared to face the challenges

! and threats caused by COVID-19. Indian Government'’s policy like Aatmanirbhar Bharat Abhivan has proved a

4. great support to face the post- pandemic challenges. On 12 May 2020, our PM declared the Atmanirbhar Bharat

Abhiyaan (Self-reliant India campaign) through it he announced the Special economic and comprehensive

; package of INR 20 lakh crores - equivalent to 10% of India's GDP —to fight COVID-19 pandemic in India.

Y . The stay home policy and safe distance policy is making the youth to follow on line education systen.

1 The online education has affected much on the poor students, the students without stable internet access at

home. Several young girls who were coming in the flow of education have now stopped. They are now

 -exelnded from the education. Now everyone should acc&pf one fact that we have to live along with Corana

.'.y{rus for leng. So through online also the education should be imparteci";’iij such a way that the youth will get

practical as well as theoretical lclqowiedge-.'ivﬂere the gdﬁ{érnmem should take initiative to ensure the contintity

“in education by promoting applying normal speed internet which can %E"g;‘éjépb(ijhl’O‘L}gh cammen cell phone.

hey may be provided with the paper-based distance learning materials: ‘Séi{erei_;i }ﬁ_dian students have taken and

It taking education foan facility which -@cé@rding to the rule should ‘Be,returiieﬂ; ifl time. But COVID 19 has
reated sur_ih a situation that India can’t provide employment to all, Every y'ear,“i'[)—IZ million [ndian vouth enter

the’ wark"orce. Even before the',pandein‘ic_. India was facing probiem to ﬁlﬁb‘ﬁde’ these youths the proper

ployment opportunities. Post COVID isthe more tough time fOl"-Ilidi;’:l'}EO provide these students employment.

- Our pra-crisis unemployment figire was the highest in the 1ast45 yéars,’and the highest loan NPAs were

istered by banks in the education l_Sé(.‘{iDl{.: In the post CO\[I_”D?,IQ_péﬁqg:f ﬂ:@ go{f_éft}11nel1t should provide a loan

¢f package. india should provide the Telief by postponing the loan répaymeit for unemployed graduates by

st two years, o Se .

_ Present education in India Jacks  proper skill, Theré is, the. need of change required in traditional
ton system in India. lndian education system needs the introduction and training of skill in critical
11;, ing, creativity, communication, emotiqnal‘ski]_]."Earhaﬁ;]?é"[tfwala,‘ says in his article View: Indian youth
eitalise Covid-battered economy, * India is-strugming to ﬁn ve';ﬁfjjlbyment for its youth, campanies ure
g}mg; to find peé}ale with the right skills, For exaimf)léf 6{'1'];'}@'.3% of the Indian population is skilled as
£t *8% of British and 75% of the German popnlation.”™ (hﬁps://economiciﬁmes.indiatimes.com/jobs/viex\'-
l{,aut]i~oa11—1‘evitali se-covid-batteedeconomy/articleshw/76691975 cms?ffom=mdr)

10 cope up with the need lndjé ’s?ff)h_l,d' stuc'y, :{lize),zs]gilpl\}faséd‘Eﬁtf’c‘aﬁon programs applied by other
% face the post pandemic challenges. Germany’ was one of the countries which were facing the
Y¥Yment problem. [t applied Vocational Education and Training (VET) program and successtully came
The youth in India should be trained with the required skill again and again tll getting the mastery in

501 .
0 fhe Youth should update himself in the respective skills. This will definitely help him to ge: the suitable

'eover, Indian Government js offering various types of financial help to overcome the difficuliies
fre f_acmg' The quick and easy access to the common people will help them to settle quickly, Many
i fﬂf;?ng ﬂ?e loss -of earning pers'on ﬁ'm?] the family. Several c‘hildren are become (‘)1jphan.because of
Qﬁaiigé" ng VT-‘IS 1'u11‘nmg the adaptation policy for these orphan children. Even the famzhes‘of. i‘_he pt‘mﬂ@
" Sorona virus  are gefting financial help by the government. The compassion Tacility ol the

74 great Stpport for the-family, — -—-
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. Along with the EOVL. various externg] aspects also can contribute in the uplift of the youtl, Pandemje
sttuation ,ias brouglt the drastic change in cor

Porate sectors. The CoOmpanies are mvesting heavily ip acloptiﬁg_“:

o the pandemic, the_'-r
ly advanced. Ny, itis the
sicll and update knowledge of

1 be run even durin
oree that ig technologically ang digital

Opportunity by remaining ready witty proper

technofogy.
Further, 1o brotect fram ¢

_ e pandemic the lockdown was declared. Naturally
apply the policy of work from home, Actually it was for

Previously, the HRs preferred on sight campus for bette
1 requirement of change in traditiong]

it made the com panies to
time being. Bu it seems it wil] he fong |

r understanding of the candidate,
selection methogd. The HRs have 1o
“ation system is not correct]
should be applied. The
required manpower to the companies, In addition 1o ° f, the br
the family of COVID IS victims. Some of the renowned companies have declared to give ful] salary 1o ihe
family of the dead employee if he/she is died becanse of corona, til] his retirement age. Tata Motars ( g
péty 50 percent of the basic salary eifery month to the family of él]lployees who succumbed 1o COVID-19 i1

. s

asting process.
But now there is e
change the way and criteria of
Y judging the brilliancy of the youth
Proper judging and rigorous training will provige
oad attitude of the companies will pave the way of

G

ng"ce_ﬂanrchmges according to the need of ¢
stomers ta*buy the nécessary things inthe life; They
1ous -grocery shop owners al'ef:pfo‘zfdi;fgfrhe‘fconm

1¢_I=§fé:1;i'ex-j\'also. The di'gitglizati on of'I('J'gf

e time, The
prefer to avoid foing
Imers online grocery
.Sfoi'-as, hotels, general merchants.

) dalivelyfflt shouid he applied by ]
“medical shops will :

strengthen the pwfo"félﬁa_iq stable in this'crucial fige
v There is greater role of ¢ he family to-suy

_Hhrough mreater stress. In the po :

LT

1 IG periad the youth has gone
5 to support the youth and
- They shouid create the
Will: Tace’ the situarion, The frank
fn.i'hr-‘::_:f;iih‘]d of the youth. The happy
jén_iiifﬂ]& world,

A g theparents: and’children wi
A | -ﬁi?d.'flé.alth}(f atmosphere in the faf13fly"lﬂé§:tll_e

I ",The'_:fee]ing of united with the. World. updates in the - skill
lies angd healthy support of family and Government are. \wpmgout
, _'aliﬂce;tpltlje Indian youth ahout his"'b_i'iéht future n

andknowledge, iiberal attitude of (e
the negative feelings and giving (he

] ~nglt114(§'§\ii~revita lise-covid-battere-
ew: Tndidn youth can revitalise Covid-batlere

DS /vy, wefprum .01'g/agez}dg/2 021/07/pandem ic-damaged
Youth employment- Here’s hiow we can help) . .-, - s .
HPS.'//WWW.un.org/devel opmen’r/desa/youth/neWs‘/202O/05/E9_vid—? 9/

‘—)'fdutl‘)ferihployment/ (The pandemic has

"
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~ Worlq. He Sciet;ce Fiction 1y == . coined by Briuce Bethke, a5 the title of his short story
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removed; otherwise they wil] dissolve, disabling him . finds a new girlfriend, resumes his hacking work,

_again, LHEEE!EP l_las_Case’s pancreas replaced and new - and spends his earnings from the mission replacing
tissue grafted into his liver, leaving Case incapable .his internal Organs so that he can continpe his
of metabolizing  cocaine or amphetamines and PTevious  drug  use, Wintermute/Neuromancey
apparently ending his drug addiction. Meanwhile contacts him, saying that it has become “the sUm
Case develops a close personal relationship with total of the works, the whole show,” and has begun
Molly.  Molly suggests "Casé to search Armitage's locking for other Als like itself, Scanning old
background, Meanwhile, Armitage assigns them recorded transmissions from the 1970z, the super-Al
their first job to Steal a ROM moduyle that contains finds a lone AJ fransmitting  from  the Alpha
the saved consciousness of one of Case's mentors, Centauries star system. In the surroundiie substance.
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..Sel"iousi}-’h wounded while landing the helicopter, hut only if he participates in another criminal project
_After Some months in the hospital, Corto was visited with a new team,
by & Government military  official and then Like Case, many cyberpunk protagenists are

Tedically rebuil; 1, be able to provide what ke came  menipulated, placed in situations where they have
0 realise was faje testimony, designed to mistead Iittle or no choice. Although they can see the dangers
the publie and protect the military officers who had of it, harm of it the situation is created before them
‘COvergq up knowledge of the EMP weapons. After in such a way that they can do nothing and cant
T SHals, Cortg Snapped, killing the Government come out of it. They are helpless. Cyberpunk throws
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escapism through whicl, even he can commit suicide or face the problem courageously and
comes out of it successfully. The factor that helps the adolescent to get the solution for the
problem is resilience, Resilience is syl 4 Power that makes the adolescent to compromise and

The word Resilience has been Interpreted in different ways by different scholars ag
“Ability to bounce back’, ‘Effective Coping’, *It is a trait, an ability and a skill?, ‘Capacity for
adapting psychologicaﬂy, emaotionally, physically, <Pogst fraumatic  growth®. Al these
interpretations conclude that resilience is an ability to bounce back from adversity. Resilience
theory argues that it's not the nature of adversity that is most important, byt how we deal with il
is important. In the adverse situation, frustrated mood rasilience helps him bounce back, It helps
him survive, recover, and even flourish in the life,

The select writer Deborah Ellis 15 a Canadian fiction-writer and activist. Her ‘hemes are
often concerned with the sufferings of bersecuted children in the Third World. Much of her wark

"+ 88 a writer has beep inspired by her traveis and conversations with people from around the world

and their storjes, She has held many jobs advocating for the peace movement and the anfi-wy
movement. She hag to credit more than thirty. The seiect novel Bread Winnere2001, was

o shortlisted for the Trillium Book Award in 2001. It won g Rebecca Candin Young Readers' Book

Award in 2004 ang the Middle East Book Award in 2002. The English—]anguage edition of the
book has had a run of 39 editions. The novel wag adapted Mo an animated filim, directe
by Nora Twomey that was _réleaéed on November 17, 201 7:Deborah Ellis whose was working
hard for peace and women's, issues, made several tripsé,t'ci’Afgha_n :reﬁlgee camps in Russia and

- Pakistan, During ane of ey tn'pé she listened heart rendering experience by mother and sisier ol
L a girl who had lived m Kabul. Parvang i the novel is this gjiq who inspired Eilis (o speak the
: suffering of Afghan women during the Taliban rule. The girl wis one of many who cut her hair

" and dressed as a boy in order 1o move freely in the Afghan marketplace. Ellis writes, "For mog
.of Parvang's life, the city had been in ruins, and it wag hard for her to Imagine it another way. |1

o ~Thurt her 1o hear stories of old Kabui before the bombing, She didn't want to thini about

_'_*Efé\fﬁr}’thing the bombs had taken away, including her father's health: and theiy beautiful home, I
~.made her angry, and since she could-do nothing with her anger, it niade hey sad "
e The select novel describes the thrilling expenences of the adolescent in ap adverse

- Situation, The centra] figure Parayana is an eleven years old girl who suffers » lot. After enjoying

o happy ang comforiable life with an educated family suddenly the disturbed social ang polilical

-~ imosphere ipy Kabul brings shocking change. The smalf girl who is part of [iberal fami] ¥, who
. alwayg looks gweet dreams about her and her family future becomes shatters iy no moment,
When Taliban attacked on Kabul in Afghani tan there came drastic change in the life ol
,ﬁ"educated, the people who have leamt from foreign universitieg and especially. The femzle life
Temaing ng normal at ajl, According to Taliban government the women in Kaly nave no right of
l»getn‘ng education, earning money and moving freely without the purdah. Only they are aj] owed
J[O Come op the road with either a man or a small boy or they have to stick a note on their purdai
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Or mantle, Also the women are not allowed to come out of house for the household chores fike
fetching water. In case if they fail to do so they get severe punishment, The nove] describes the
pathetic, heart rendering story of Paravana’s efforts 10 carn the money and run the house, Till the
presence of Paravana’s lame father Paravana faces o problem in going in the saciety. She goes
out in her purdah with her Abba as the suppert to him for eaming money. But once 1ne Talibani
soldiers arrest her father and Jail him, there I€MaIns no way than to accept her the sele
tesponsibility of the house, The situation makes the family to apply different tricks to eari
money. According to the 1dea of her mother and aont Mrs. Weera, Paravana disguises herself as
a boy. She cuts her hair and wears male dress, Then the Jjourney of struggle to run the house
begins ag Kasim, not as Parvana,

The present article €xamines the role of resilience in adoiescents in fhe novel, Resilience
functions at Psychelogical as well as Physical leve] Psychological resilience is the ability 1o
mentally or emotionally cope with a CIISiS or to return to Pre-crisis status quickly. Psychological
resilience exists in people who have strong psyc:hological and behavioral capabilities. It enables
to control them on their feelings and helps to remain calm during the critical situations. The
select novels reflect the psychological resilience. The protagonist of the novel The Bread vwinner,
Pravana is caught in difficulty because of political disturbance in Kabul. She faces finaneial
Crisis as her parents lose their jobs, changing the houses that causes because of insecuie
conditior, bomb blasts, torture of Taliban soldiers that causes her father to lose his one leg and
later his arrest and in addition to it rathless treatment 1o the females, Tt is the power ol resilience
EE that 1makes her to tolerate all the calamities and overcome oz the difficulties. Under the shadow

of fear, she searches various ways of earing money. She moves here and there disguising
herself ag boy, naming as Kasim, But alw ys there is a fear in her mind that someone will
recognize her regl identity and that mement will be her last moment. She continues her [ather's
source of income ag drafting and reading the letters of the reople and also selling the things from
the house; then she along with her friend, Shauzia, who has applied similar way of disguising
herself as boy, digs out the buman bones, scalps and skeletons from the graves and sells (hem
" Bach day of Paravana is full of terror. By selling the bones she gets more maoney and buys a tray
and cigareites, chocolates to sell. Many times it seems ske will not survive but her inner strength.,
Wil power and motivational force of hey father succeed her 1o remove all the problems. She
faces several problems but each problem trains her to strengthen her will power. Her sole effor
00t only makes hey to stimulate lier power but trains her to defend herself from negative aspects,
“We have to remember this,” Parvana said. “When things get better and we 8row up, we have 1o
Temember that there waus a day when we were kids when we stood in g gravevard and dug up
bones to el 80 that our families could eat.” (P.94). The author creates the picture of Taliban
b £0Verning System. It kindles the fire among the adolescents that how one should be ontimistic.
7 During Iast twenty to thirty years many scholars and researchers have focused their
Attention op resilience. It is a process of overcoming the negative effects of risk factors.
"R'esilience theory stresses not only on the adversity but on the efforts how one faces it and copes
Wit i, Ty e adverse situations resilience helps to bounce back. Resilience Tequires risk as well
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as promoting factors. The promoting factors help the adolescent to avoid negative effects of
risis. These Ppromoting factors are assets, strengths and strong points and resources are external
factors like parental or socia, support. An adolescent with the help of streng connection with
friends, family, and community groups face the problems, For Parvana her parents and her aun
are the strong forces of connection. Her aunt Inspires lLer not to give up the fight. Her father is
great motivation to hm. He always used to narrate the stories of brave giris from history to
Parvana and her sisters. He used to say, "The lesson here, my daughters, is that Afshanistan has
always been the home of the bra:vest women in the world. You are all brave women. You are all
mheritors of the courage of Malall.” ( p. 26) Her mother is 1 strong sense of inspiration for her,
In the critical situation when Taliban soldiers are moving everywhere with a terror especially to
the educated one, her mother deé:*'des to write a book on Taliban tortare, She decides to send it (o
Pakistan so that the whole world will realize the factual situation of Afghanistan. Paravana zels
One more extemal resource i.e. her aunt, a Physical Education teacher. Her mother is a strong
sense of inspiration for her. In such critical situation when Taliban soldiers are moving
everywhere with a lot torture to Afghani, especially the educated one, She decides to wrile
book on Talibani torture. She decides to send it to Pakistan so that the whole world wili realize
the factual situation of Afghanistan. Paravana gels one more external resource i.e, her aunt, a
Pliysical Bducation teacher, Mrs, Weera. She is very strong by nature, She never gets fear of

“Taliban even after losing her whole family in the Taliban attacks. When Paravana’s family feeis

helpless after the arrest of her father, her aunt suggests her way to get solution. As no man
remains in the house Paravana’s family gets a -big problem that who will go outside 1o earn
money. In such situation her aunt suggests Paravana {0 disguise as a boy and go outside for

‘Barming money,

Dr. Ginsburg, a pediatrician and human development expert has explained seven aspects
those cause someone for being resilient- competence, coniidence, connection, character,
contribution, coping and control. Compelence is the ability to know how to handle stressful
situations effectively. It requires having the skills to face challenges, and practicing the skilis.
Next aspect is Character, The children with “charactes enjoy a strong sense of confidence.
They live in touch with their values and are comfortable sticking to them. Parvana is SrOWn

“under the training of her father so she is very much brave. Another aspect is coping. The
* adolescent who have the great skill of managing the issues are able to cope more effectively and

are better prepared to overcome life’s challenges. Though just eleven vears, old Parvana as well

=1 88 Shauzia who is fourteen years old always get themselves busy in earning more money. They

handle various situations successfully, An Important aspect that is needed for resilient is coulrol.
The adolescents get control over their decisions and actions. Even they are able 1o give

:VPreferences for the situations. Parvana has quite controlled nature, Though her sister Nooria
f.hsults her severally she neglects towards it and concentrates on running the house. She faces
“Several problems bur each problem she lackles vary skillfully. The problem of her father’s arrest.

.+ Mothers illness, searching various ways of earning money and all family’s absence etc. in eacly
8 P{Oblem she behaves confidently and proves her competence. Rajbir Singh and Lokesh Gupta
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says 1 the article “Resilience: Relevance to Military Context’, “Recovery, sustained purpose and
growth are three cardinal features of resitience.” (Positive Psychology- Applications in Work.
Health and Well being P. i50)

The select novel shows one more character, ‘Shauzia’, friend of Paravana who apphies the
same way of Paravana to earn the money. Actually they are business partners, in cigaretie
selling, human bones selling ete. Shauzia also shows sirong sense of resilience. Only diflerence
is that she wants to run away from her family to other counfry and live free life. Whereas
Paravana eams to run the whole house. Parvana and Shauzia have great confidence about their
survival that bath make a pact to meet with each other 20 years later in France, at the top of
the Eiffel Tower. Contrary to this the select novel refers one more adolescent character which
never comes before. She accepts the Taliban rules and lives hidden in the house. Just she always
throws something at Paravana to show her appreciation. But one day Parvana listens the orying
_ voice of her as if someone is beating her. This adolescent is very weak by nature.

O ; The select novel shows the strong nature of Paravana and Shauzia. Whatever the
U4 . problem comes Paravana never stops and moves away from her destination. After every problem
. .- she restores to her previous level and every time she performs better. With the arowing problems
- she becomes more and more mature. But her all the actions show her so wise. She never behavey
with quick action and foolish emotions. She knows in this Tzliban reign how much patience she
. hasto keep. S0 she always gives first priority to her safety, Now the study arises one question
" 'whether Pravana is the representative of all the adolescents? The answer is all the adolescents
‘have the power of resilience but it is more or less: The study s]fbws that the adolescents who
" have strong sense of prontfa_ting factors, will- pow‘_,?n~ ‘:\a’lid esources like strong parental and
1 externsl supports can have strong resilience that hélp ‘them to lead in the life successfully.
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{ Abstract b

Inferiority complex is o psyeholagical ternt It is w';sz:a?ét?bf mme? rkm‘ makes someone feel inferior to all. In this
siate the people gel lack of confidence to chéa}ij»fhing and. anyone, Ii makes ‘thé_adoiescent fo feel himself not capable of
having the requireq Standard, Va '

FiOUS reasons are qu@qmib]e o ‘éiéyc?upjm‘é:i&rity comiplex- childhood experiences,
prtal health that caryies negat‘iye; -Eiffirzrg'qi fﬁhygical_ deficits, socio ?"ye‘r Strict parents, extreme peer
essure, feasing, sibling Fivalry: dnd other:sxges

successful life,
Key words: Inferiority.

i

scope af rﬂjie:'sfn&j};ihe: é"xféiluat'ién is done onl

y with
tlie- help of z-pﬁég. sgiec;i,_;lovfél;‘ of Sarah Dessen,

S “Keeping the Mogs, ‘
state of mind that makes som_gor:xb‘fgel ifferier to all, LR An mfeﬂontycom
I this state the people get Iack of ééﬁﬁg’l’enca fo face ;Vdisorder;%?t }_@t ge}}gral]y has
ything ang anyone; they dislike -

more than one cayse,
BT 16 _ ST () i
to mix in the Yag‘lgus, ACASONS  are  responsible

Society and prefer loneliness. 'Alfredé%‘?lﬁ?};,.fhé’:'? ‘;ji}férioﬁtf, “gmplex- childhood experiences, mental

o develop

e v Sk Ay '?i'f‘,"?h’é»éltﬁ;{l;éf:gé}ries ne

i ﬁrﬁham psycholc:g;st,\ﬁrst' described: mferiority «.>~Hgalth. R

£ ] MMolex 5 the early - 1900s, ;A”'-req.owned woeto
: Eep s RN

. . . o LA ; PR
Bychiatrist Nereida Gonzalez~"*Bq 1 xsf’,‘g)ﬁ}}l@m' in

g iu aticle, What Does ¢ Really Meé}‘To'*H@Vé‘Kh
‘ "'Inferiority Complex"?,

M intenge feeling of pers

ative. attitude, physical deficits,

~economic ‘status, over striot parents, extreme

T peer” pressure;~teasing, -8ibling nvalry, and other
A b

T ‘!.‘.'"_f?“;'{:’ T P

| '&xperiencds n.childhood that can cause a young

"An inferiority comple‘xﬂ i« 7 persono feel weak, helpless, and insufficient.

onal inadequacy that stems The select author Sarah Dessen, New York

frog belief that the person is deficient or has Time’s Best Selling Author is one of the most

%ertaiy limitationg as compared to others prolific Young Aduit novelist. The select novel,
H (hHPS://WWW.mindbodygreen.com/aﬂic]es/inferiority Keeping the Moon (1999), is a picture  of
' ‘Qomp Iex)SOlh&times

the victim s aware of his psychological Jjourney of Colie, an adolescent girl of

oy . .

lem, Present research article Is an atter pt to fifteen years. She suffers from nferiority complex
2 oy,

, ﬂlllat& ﬂ]e illferi Ority

‘V-Pf?g_ress of an adpfege

complex as the hurdje in the caused by initially heavy weight and then because of
ent. Consi dering the limited the rumors of Promiscuousness about her. That

makes her to lose her self

ST

Tespect and confidence




d]egative, tisk secking behavig

| unattractive clothes, hp rmg:

. llma‘te human

and gets frustration. She prefers to live lonely life
considering that she deserves the insults and
comments from everywhere. She comes out of this
psychological trauma with the help of her parents,
peer and friends. It is honored with An ALA Best
Book for Young Adults and Quick Pick, A School
Library Journal Best Book of the Year, New York
Library Book for the Teen Age, 2000, International
Reading Association Young Adult Choice, 2001.
Inferiority complex is always foIIov;rei;"by
the lack of selfesteem that leads yonng peop]e

FEs

owards the negative beh.avf

OF acee
& P

Inappropmate to her age;

~always waiting for a chancé. to satisfy h

-85 if ig quoted by Alfred Adler in his arnc Llfe and

PSYChOlOgy Inferiority and Inferiority Complex,

wthe feeling of inferiority develops due o the
tendency  of striving  for
Supemﬁt}’ “(www lifeandpsychology.com/2009/0
2f1nfanor1ty~and1nfer10r1‘sy -complex. htmi?= 1 ),

Other side of Superiority complex is that it makes the

; tan Uncomfortable of losing the value. So he

Pplies the best way to overcome this inferiority

i
Mplex by making others feel inferior and thus

“*%'%..J'

rro din people Itis

become superior. Carolina Dawes, classmate of

Colie offends Colic in Colby by spreading the
rumor about her being slut. Colie gets constant
disregard to her existence by Isabel never misses a
chance to torture Colie. But Colie doesn’t bother of
it.

Present study shows one of the reasons of
inferiority complex as willing surrender to the
; assumptlon Colie keeps a strong belief that others

Wlil"”not ccept her as normal. Wendy J. Glenn calls

% N
Eum

001 bu out in the rest of the

x‘

) _.comments from

ejects- to apply makeup, stops mixing

"Jt' : other fnends and thus Joses her confidence

€f
One of the Teasons behmd Thls cbrnplex isy ﬁwluch she,sggms nnpossxble to gam back. In her

. I.periority complex ':Sf

Words,
“éiéﬁoﬁéi‘ muscles, a flat stomach,
clear, w1 ke.:' my moﬂzer But something was
ml:s*szng omef’.l?.zmg that made us different. I could
build muscle, but not confidence. There was no
exercise for that {Keeping the Moon ).

Inferiority complex is much harmful for
everyone, especially adolescents. One has to strive
hard to remove this complex. 1t is not an easy task.
Several factors collectively take efforts to release
someone from this complex. One of the significant
reasons  behind  inferiority complex in the

adolescents is the friends or relatives or people who




disgrace them; who constantly discourage thern and complex/)

Isabel guides Colie to,: “Reliove in

criticize them. According to Peter Wallace, a yourself up here and it will make you stronger than

counselor for mental healih dwareness, says in an you could ever imagine” (160). According to the

article “How to Overcome Inferiority Complex: 5 suggestion of Isabel, Colie becomes ready for her

Simple Ways, “Look for people who are positive, first date with Norman where she finds her own_

who uplift you and who bring out the better version portrait reflecting a beautifu] girl. This portrait melts

of yourself. Take efforts to develop a relationship all the bias from her mind about her ugliness and she

with them.” (https://www. psychreg.org/inferiority-

becomes the completely confident girl. Wendy I
complex/} In the process of removal of mfenonty,_

Glenn supports to the same through following
complex, Dessen provides various peopIe to‘heip 5.4 £ 0r

Colie. Colie’s mother,Kiki Sparks,:hgf éuﬁt: Mixai

eepmg the
Moon 88).She apphes certam beauty tips y

peopie ’both? have dlfferent attitudes to handle the

ﬁsﬂuahons i@ohe loses her conﬁdence whereas Mira

SRS

e

anyone “Hér ¢ example is the lesson to all adolescenis

5 pect that is essential step 10 compromise in life, Mira guides Colie that she

And don’t Togic at anyone” (Keepmg the Mb't‘)n 15154&.)
% s the creation of self-res

- in emoving the inferiority complex. As Colie
& [Dllows she begi
- Semplex.

must do the compromises with her self-image and

ns to get freedom of inferiority accept the fact and instead of feeling hurt she must

accept it heartily. Once the complex is removed the
Moreover self-love s important way to
TeMmove inferiority complex. Peter Wallace suggests,

-There ; 18 absolutely no need to be harsh on yourself,
; Practme self care.
N )’ DurSelf'::

adolescent not only feels relaxed and fresh but he
feels enlightened to help others. The confident Colic

now is ready to make others happy, especially the

Love yourself. Be kind to victims of situation. Colie enlightens the life of

(https://www, psych:eg org/inferiority-

Mira, her amnt. The study enforces the strength of the




t only makes her happy but 1996. Print.

3. Dessen Sarah Keeping the Moon, New
York: Viking Press, 1999

4. Glenn Wendy J. Saran Dessen From
Burritos to Box Office. USA- Scarecrow
Press, Inc. Lanham, Marland, 2005 . Print

b) Wep References:

o1 . hﬁps://www.mindbodygreen.com/articles/inf

doesn’t believe iy his Strength. Colje by sharing hig
grief relieveg him from the heavy load of grief. The

Present research article puts forth the conclusion that

;ijdrig/-cqmpl ex
. https z&w.evewdayheaJth.com/inferiority
of life.
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Abstract

All the forms of literature ﬂo/uri‘sh according to the arrival of a variety of trends in it. The literature
and the trends are reciprocal to esch other, Sometimes the literary writing molds according to the

contemporary trend and sometimes the writing creates the trends. Young Adult Fiction is
continuously focusing on varjous aspects of adolescents, Young Adult Fiction points out to the |

psychological, social and physical aspects of Young Adults, Young Adult-Fiction of the post
modern age brought various new trends -ike, sister-sister bond, mother-daughter bond, use of
technology, drug addiction, divorce, teenage motherhood etc. While evaluating these issues it is
searched that in an adolescent age, very often there-is very:good bonding between two femalss,

Emotional Attachment among fhe:Fémaled aNaw Trend in Young Adult Fiction
wE VTS o virtg f“?ur:"df}ﬂﬁimamg A . . .

Young Adult Fiction is <omparativelids evwpenretthat has reigned in the twentieth century.

It stands firmly on the substance 5f einbio »ﬁ% 1‘% gdolescents and also adults. It mirrors

i 2 “af
adolescent issues along with their solutidnsy, Ther deba ‘o%%‘%sévefal researchers and thinkers in the

e/ de
field of YA Fiction has enriched this field by*Spéni £ various issues of adolescents, Adolescence is
a major and significant phase in humay Jife. It is a fine blending of rejoices and anguishes.
According to Diana E. Papalia and Sally Wendes Olds, “Adolsscence is a developmental transition
between childhood and adulthood. Tt begins vvith ‘puberty, a process that leads to sexmal maturity,

when a person is able to reproduce” (335). The scholars and researchers in literature termed an
adolescent as Young Adult.

Like You and Dreamiand.

Young " Adult Literature, “...js ;general_ly described as books written for an
audience of 12-20 year olds.. It may also include books primarily written for
adults but which have appeal to younger readers.” (https://csulb.libgu ides.com/Y A
literature)Young Adult Fiction s, fiction written, published, or marketed for Young Adults. It is

also labeled as Juvenile fiction. Basically, it is Just literature for and about teens, It aims to bridge

the gap between children’s and adult’s books. BEtymologicaily, Young Adult Fiction points out to
the psychological, social and physical

aspects of Young Adulis, Many scholars and writers have

shown their interest to study and highlight the variety of issues of the Young Adults,

N
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Young Adult Fiction of the post modern age brought various new trends like, connection
among parents and young adult children, mother-daughter attachment, use of technology, drug
addiction, divorce, teenage motherhood etc. While evaluating these issues it is searched that in an
adolescent age, very often there is very good bonding between two females. The study is further
carried with the help of Sarah Dessen’s novel, That Summer (1996). That Summer (19%6) the first
novel of Sarah Dessen reflects the disturbed state of a fifteen-year-old girl, Haven, protagonist of the
novel. Dessen portrays the emotional uproar of adolescent Haven who is the victim of parental
divorce. The novel shows the close emotional attachment between the sisters. Initially, there is a
misunderstanding of a sister about another sister as she is responsible to loss the happiness of the
house. Haven experiences her sister, Ashley’s involvement in many boyfriends, father’s remarriage
and best friend’s fickleness etc. that follows by the parental divorce. As a result she loses her trust in
fidelityin human relations. She loses faith in the relations, friendship and connectivity. She begins to
live away from her parents and sister. As a result of it she becomes ths victim of loneliness. But the
litte Haven earnestly remembers her past happy life with her family. She wishes the same past
happy picture of her house. Then starts the fitile efforts of Haven to bring back lost happiness from
the house with the help of Ashley’s ex-boyfriend, Sumner. She thinks Sumner as the better sofution
for it. But her sister helps her to remove this incredulity by showing the reality of Sumner. She helps

~ Haven to look at the world with rational approach. )
In the select novel, Someone Like You Dessen pictures the strong connectivity among the

female characters through three pairs- Halley (Julie’s mother) -Julie, Julie-Halley (Julie’s daughter)
and Marion-Scarlett. Dessen keeps Julie-Halley (Julie’s daughter) and Marion-Scarlett pairs
contrast to each other considering mother’s role. Julie, Halley’s mother is a therapist, an expert of
adolescent behavior. She has written two books,.attended -dozens of seminars and done many talk
shows advising parents on how to handlé.The Difficult ¥ears. She is very strict, caring and keeps
watch on Halley’s actions, collects infi ';i‘ti_g"jh dbotit*her school activities, friendships and also
crosschecks her daughter. She looks more piotectorithan’ a mother. Dessen reflects the change in
nature according to the change in relatid; Wmié: 1'52'%*ij’hﬂf‘ce strict and strong towards her daughter
when she goes into the role of daughter, | "é%ofn} sf‘%:ﬁﬁuﬁch sensitive. She wants to take each and
every care to keep her child away fromaﬂfn'déaﬁge@ﬂﬂﬁfg_mﬂ%hls process she doesn’t understand that

by
3 e

she is weakening Halley to face the challenges of the world. On the other hand, according to the need
of growing age, Halley wishes her independence with no interference of her mother, whereas Julie
still wants to have control on Halley’s life. The contrasting urges naturally create the conflicts which
are seen worldwide. With the intention.of bringing the improvements Mintle in the article, 75
Insights on Improving Mother-daughter Relationships provides a key through following words:
“One of the key principles in' sustaining healthy and satisfying marriages is to repair
damage quickly. Healthy couples don’t avoid conflict/They realize conflict is inevitable
and they deal with it head on. This applies to-mother and daughter relationships,
too™(https://psycheentral. com/lib/1 5-insights-on-improving-mother ~daughter-
relationships/). :
Excess care, protection and the restrictions make Halley to feel disgust for her mother.

Halley is the voice of all the adolescents who dislike the interference of their parents in their own
life.

Scarlett and Marion is another pair of mother-daughter relationship which is uncommeon. In
the words of Wendy J. Glenn, “The relationship between Scarlett and Marion embodies the reversal
of role expectations; mother behaves as daughter and vice versa” (51). Marion is an uncaring,
neglecting mother whose priority is personal enjoyment. She is heavy drunk, reads vogue, wears
revealing clothes, chain-smoker, fashionable lady who regularly brings men to her home. Whereas
Scarlett used to be busy in cleaning the house, clothes, paying the bills and she used to get the help
of others to control her drunken mother. Once given the birth Marion continues to enjoy her own
life. Since five years of her age Scarlstt has behaved like the caretaker of her mother. As a result of
_"-——"-—_—-—-—__—__ D —
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- ASEILAN post modern era §, e, i close bonding
between two female friends. Someone 1, ke 98)% %cond novel of Sarah Dessen is a mesmeric
Young Adult nove] that speaks about the ap &“ﬁcﬁﬁ‘ﬁgﬁ"é of friendship in the Iife of the adolescents
Hailey apd Scarlety’s friendship is 4 bealfff@éiﬁg%e S for the adolescents, Walking a line between
childhood ang adulthood, the. two girlsg;f:}f “szﬁgd%‘:,’é&bﬁh&hﬁ instead of thejr families for support.
Together they explore the meaning of lo ' ‘

ve, sex- and responsibility. Scarlett shares her secret of |
pregnancy, her boyfriend, Michael’s death, a

X

=}

(=N

51-, N
=4

=

Q

s

mtroduces the
nts in following words: “..life is an yu

. her friend happy so when Scarlett begins to live
. happiness, Halley remains away from Scarlett, Actually being a

m the company of Michael, by looking her
sincere friend she would have
face she neglects at it Halley repents over her

e e v i et e
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ns g Dessen’s picture of friendship that is painted-on the canvas of SomeonelLikeYouis not ope
fer ¢ sided. Similar to Halley Scarlett also better knows her responsibility towards her friend. Scarlett is
‘2% much sensitive and sincere regarding her friendship. When she finds the fake and ‘selfish Jove of
0! Macon which is just lust not love for her triend, Halley, she tries her b

i true nature. At the same time she makes her aware of the strengths of Halley. She plainly and
N ¢ directly warns her, “Don’t be a fool, Don’t give up something important.to hold onto someone who

B et o ST
-

can’t even say they love You”(Someone Like¥oy 27 1). She tries Halley to drive away from going on

the wrong path, When Hailey goes beyond the understanding very perceptively Scarlett instructs her
¢ for the precautions. It is the Tove and care of Scarlett and the wisdom of Halley that saves her from

: n f any mishaps on New Year’s Eve. '

Po- € In the novel, Dreamland (1999) Dessen prasents this color of connection between sistersmore

h I powerfully. Dreamland is an effective picture of sensitive teenager, sixteen year old Caitlin,

f disturbed by her sister’s elopement and mother’s unwanted excitement of her daughters’ school

! career. Asthe contrasting effect of jt, Caitlin loses her interest in cheer leading then their- upswings

¢ detestation about the school activities. In the attempt of going away from the soctety she finds

i herself easily caught in the net of quirky and hardhearted boyfriend, bully Rogersonwho introduces

¢ the world of addicts. The novel shows very good bonding between two sisters, though mitially it

i

f

i

5

!

rwe
13
—

e 5

T e

looks as the color of jealousy later it shows as love. The L
daughter, Cass, Caitlin’s elder sister’s plight with her boyfriend shatters the complete house into

pieces. Coincidently, this is the day of sixteenth birthday of Caitlin but the spoiled atmosphere in the
house doesn’t notice thig though Cass hergejf kéep_é: a baok with the letters written on front, ‘Dream
Journal’, a dream recorder, as the gift of. iniés birtiigae itli
“I’ll see you there” (Dreamland 5). Thi

sisters. =
R -?sif”ﬁilarity with Caitljn, her specialty, her

;
1

i The novel begins in a real sense gviff s ﬁga sy

i influence and suggestions to Caitlin. Agﬁﬁfé’;ﬁe%l%ﬁ]?@ f@@ﬁeam gap between them, they are more
f Q

!

f

With iCag

friends than sisters. Caitlin seeks birthday present to each of her birthday from Cass, The absence of
sister brings a great whirlwind in the life of Caitlin. She comes in the trap of a drug dealer,

ecomes the victim of his bullying and herself becomes drug addict. Once she sleeps

Rogerson and b
ally, Cass is the need of Caitlin but

]
i with the pains in her room, she sees Cass in her dream. Actu

il now the dream journal that is given by Cass as the birthday gift, takes place of Cass. It becomes the
} sharer of her grief. Through it she addresses her dear sister, Cass the reason behind accepting the

i ..Y“.“%i'ﬂﬁ*‘!ﬁ’!ﬂ-‘#\‘w’:"

My boyfriend, Rogerson, hit me tonight. It wasn’t the first time. I know you can’t believe
I"d let this happen: T can’t either. But it’s more confusing than you’d think. I love him. That

sounds so weak and pitiful, but lately, it’s been nough for me to forgive anything

(Dreamland 161). . '
In the post-modern era Young Adult Fiction while depicting the significance of the blood
relation finds the delicacy in mother-daughter bond, Saraly i i i
analysis of mother-daughter relations. If the child suffers from the problem, i
always comes ahead 1o rescue the child from the problem.

Lp——
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For effective financial management it is imperative to understand the Junctioning, the powers and the

limitation on the powers of tax authorities, This.prove

L

Income fax is one: o' the'effeotlve mstruments

of reducing unequa 1str1but1o11 of wealth
between the rich and th.. poor. The 1mportant of
mcome tax has increased cons1derably in the
present days because it hqs become ‘a’ m,ajor
source of revenue to the“" Govemment ‘to be
utilized for the social and - -economle_

development of the country. | «-»:g
S i

Every person ‘with an- mcome m e;c’cegs
of a prescribed limit has fo pay a- tax. ‘Such - tax N
charged on excess income. Is called 1ncome tax. ‘
Income tax is an important source of’ reyenue to "
the Governiment. Income tax is a dnect tax ds the“ r
incidence of this tax falls directly on tax payer.._. N
Hence continuous efforts are being made for
rationalizing the tax structures with a view to
minimize the hardship to tax payers. Income tax
is an important and significant source of revenue
of a tax government. In the present age its
importance has inereased much on account of
the policy of the Government to bring about
economic equality in the community. It is an
important tool to achieve balanced socio-
econormc growth by providing 1ncent1ves and
concessions in  income tax for  wvarious
developmental purposes. )

) be ofn

Objectlves of the Study
The speelﬁc objectlves of the«present study are-
I To Study the income tax ac Ii1story

2 To know and understand 1 me tax act

3 To study the structure:of mcome tax authorities

Brlef Hlstory of Income Tax in India

‘ Th Brmsh irules incurred some
expendlture .’,to' suppress the freedom
movement started in Indla in 1857.1n India this
tax Was ir troduced. for the first time in 1860 by
~(S 1 - J"a‘mes“'\?\/"ﬂson 111 order to_meet the losses

. Sustained- by the Govemmentf on account of

Mlhtary Mutmy_,of 1857. There after servants
’ ents (Were made in it in 1863, 1867,
73 and“1878. At last in 1886 a new

b111 was- iiitroduced in the legislative Assembly

as a result of which income tax become a
permanent feature of the Indian tax system. This
Act remained in force up to 1917 with various
amendments from time to time. In 1918 a new
Income tax Act was passed but as a result of the
passage of Government of India Act 1919
income tax become a central subject and
consequently a new Income tax was passed in
1922. Under this Act the central board of

- revenue was cestablished in 1924. This Act

even- more relevance in the hght of the current

the _powers of . orher dncome Tax
me Tax Auﬂzont&es and a eoncluswe analyszs af the same with the
zve understandmg of the funcz‘zomng of taxi

remained in force up to the assessment year

1961-62 with numerous amendments that were

|
i,
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made in it from time to time. In 1939 this Act
was improved by considerable and significant
amendments, which were passed in the form of
Indian tax (Amendment) Act of 1939. This
income tax act of 1992 had become very
complicated on  account of innumerable
amendments. The government of India therefors
referred it to the law commission in 1956 with a
view to simplify and prevent the evagion of
tax.The law commission submitted its report in
September 1958 but in the meantime the
Government of India had appointed the. Dlrect
Taxes Admmlstratlon BnqulryComn}mo; 1 i
suggest measures to minimize mconvomence to "
assesses and to prevent evasm"
committee submitted its reportin 1959 : ,
The Central Board of* Rovenue appointed a

commitiee of its senlor offlcors to consuier the -

reports of the law commlttee and d1root taxes
administration enqun‘y oommlttee It examined
the reports in oonsultatlon with tho ministry of
law and finally the Inoomo tax bill 1962 was
introduced in the parhamont on 24" April1961.
On lst May 1961 this bﬂI Was referred to, a select
committee headed by Sr1 MC Dubey whose

report was placed beforo the parhament on IO
August 1961 and the Income tax act 1961 was
passed by the parliament in Sroptember 1961 Tho
Income Tax Act 1961 has been brought into
force with effect fromlst April 1962, It“ pphes

Yy
fo the whole of India. (Including Jamrnu Ve f:? uo‘“ﬁIﬁbdﬁe = Tax, It. works under the minisiry of

Kashmir). Since then several amendments of far
reaching nature have been ‘made in tho Income
Tax Act by the finance Act of! Jovory yeal

by various Amendments Act. As a matter of- fact._~
the Income Tax Act 1961 which come into force
on lst April, 1962 have been amended and the
amended more often and more drastically during
the twenty two years of its existence than the

1922 Act was amended during the forty years of
its existence.

The Direct Tax Laws committee headed by
Shri C.C.Choksi submitted its final report in
October 1978. Its main recommendation are to
simplify and rationalize the Laws relating to Direct
Taxes in a mumber of ways. It has also

- Powers of Board :ﬁ
Besides this amendments have also been madog;’“ g "}L;a

recommended to simplify laws in regard to
charitable trust depreciation amalgamation of
industrial units under section 72A of the Income
Tax Act, taxation of casual ifcomes additional
income tax on undistributed profits, assessment,
procedure registration of firms advance tax,
settlement of cases, appeals and revisions and
acquisition of immovable properties. Some of the
recommendations have been implemented by the
Gove of India, ' :

.

l__l'éo\i[le’Tax Authorities
] ;—.’-_—\v Iy PR ‘L

S Cenlra] Board of Direct Taxes

For Adnmstrauan Ear Assessent For Appeds
Blreclnr General of Ticome Tax Chief Commissioner of
{x [wome Tax
‘ ¥ ¥
. Tirector of Tncome Tax Commissioner of Tnoome
; Tax i
Joinf Birector of Inzome Tax Juint Commrissioner of
i Tncome Fax
]
Y
Assistant Director of Tecome Tax Assistanf Commissianerof ___—» Commissioner
[ncome '{ax {A0) of Tncome {Appeals)
¥ r
Incoms Tax Officer (A0) Joit Commisstoner
TaxReeovery Officer  ——of Hnegrme T {Appecs)
|
Inspeetorof Tooome Tax ——_____{

L

He1ght*execut1ves authority of department

. finange of Central government

The: board may from time to time issue

e —SUCH” ordors, instructions and directions

to other income -~ taxauthorities as it
may deed fit for the proper
. administration of Act

b) The board may issue from time to time
general or special orders in respect of any
class of incomes or class of cases setting
forth directions in respect of principles or
procedures to be followed by Income tax
authorities in the work relating to
assessment or collection of revenue or
imposition of penalties.This is done for
ofﬁc1ent management of work of
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om, Or aayushqoﬁ»ui" .
Chief Editor: - Pramod P Tandale {Mob.08 99250451) “Websitels www aiirjour




VOL- VIII

Aayushl Internatlonal Interdlscmlmary Research Journal (AIIRJ)

M PAC};@ACTOR :

assessment and collection of revenue.

¢) The board may authorize any income tax
authority to not being a commissioner
(appeals) to admit anapplication or claim.
for any exemption, deduction refund or
any other relief under this Act after the
expiry of specified period.

2. Direct General or Chief Comimissioner
They are appointed by Central Government
and are subordinates to the board. -
Powers et T

-“\\

) To appoint income tax authontlesijelow‘

Fey a0 Eg ~23§4§f§33x
Powers
) Power regarding discovery of cvidence (sec.
131)

ity Power to call for information, ( Sec.133)

iii} Power to inspect register of companies
Sec.134)

iv) Disposal of appeals

v) Imposition of penalty.

vi) Set off of refund against tax remaining payable.

5. Joint Commissioners
- They are appointed by Central Government.
) ’Thelr main duty is to detect tax evasion and

the rank of an Assistant. Corlmlsswner w

i) To issue order conferrmg powor of AO on’

any enqulry :L__Or 1nvest1gat10n
concealment, 7> - "

v) To make a surv"_gy;'or an énquiry.

4

into

3. Commissioner’ of Income Tax (CIT) or
_ Director of Incom Ta:
They are appomted .by Central Governient to
head the Income- Ta,x; admlmstratlon of
specified area. L e :
Powers R - il

i) Registration of charitable- trust or 1nst1 utlon _

®,

LA
ii} Appointment of (Class 1D mcome tax ofﬂcer@z 3
: ) <
and income tax. mspectors . Tl
m) Instruction to subordinate authorities,
)Ass1gmng Jurlsdlotlon

andg;;' ‘funotlous - toﬁ

tax officers. .
v) Power of transfer of cases. - T
vi) Power regarding discovery production
evidence
vii)Power of search and seizure. .
viii) Power to requisite books of account,
ix) Power to make any enquiry.
x) Power to award or withdraw recogmtlon to
provident fund.
xi) Power to reduce or Waive off penalty in
certain cases,
4. Commissioners (Appeals)
The commissioners of Income Tax (Appeals) is an
appellate authority appointed by central government,

- - Instructlons go\mcome tax officers

i) Powers regardmg d1scovery, production of
evidence, ™,
m) Search-and Selzure
“iv) Power tocall mformatlon
= v) Power to survey “\ €4
v1) Power to inspect re glste
vii) Power o make enqulry

V111) Imposmon of penaity
IX) Powar to exercxsa powa

companies

f Income tax officers.-

i 6. Income Tax Officers (ITO

! SRS The income tax ofﬁcers of class Iservxce are

appomted by the C‘en@:ﬁ Govenunent where -as
“Income Tax ofﬁcers of C‘Iass 11 service are appomted
by oomm1ss1oner of Income tax.

‘Powers, “};,
A fm B
v _1)’D1scovery and productwn of ev1dence

e
-

i) Search ofselzure ' e

. dify Requlsmon,%\ _f books of accounts

i) Call; for HI ormation
“v) Power to-sirvey.
“vi)To inspect register of oompaﬁies,
vii)Allot permanent account numbers.
viii} Make assessment,
ix) Impose penalties
x)Toi issue direction for getting the accounts audlted
xi) To re- assess escaped income
xii) Rectification of mistakes.

Xiii) Approval for deduction of tax at source at lower
rates.

Xiv) Demand advance payment of Tax.
xv)To grant refund.
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. 7. Inspectors of Income Tax (IT) References

They are appointed by commissioner of 1. Income Tax Act -1961: Taxman
Income Tax. They are subordinates to Income tax

2. Income Tax Rule - 1961 :Taxman
officers and other higher authorities,

3. Direct Taxes Laws and Accounts: Dr H.C.

* Mehrotra,

Conclusion 4. www.incometaxindia.gov.in

The Central board of Direct Taxes which is
the supreme authority in the income tax department
has been empowered to frame rules subject to
control of the central government. According the
Board has framed the rules which called the i income
tax rules. It is believed that tax- author't &8 raré
independent judicial officers who ‘arg,required to ,
pass icasoned orders based on: thelri wn reas‘omng e
un-influenced by 1nstruct10ns ( '“dee &om their "
superior officers. s ‘.,_ e
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Cryptography: Symmetric Vs Asymmetric Encryption
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ABSTRACT

Cryptography is the study of utilizing science to encode and unscramble information. Cryptography empowers you
to store touchy data or communicate it across unreliable networks (like the Internet) with the goal that it can't be
perused by anybody aside from the planned beneficiary. While cryptography is the study of getting information,
cryptanalysis is the study of analyzing and breaking secure correspondence. Traditional cryptanalysis includes an
interesting mix of logical thinking, utilization ¢f numerical instruments, design finding, persistence, assurance, and
karma. Cryptanalysts are additionally called aggressors. Cryptology embraces both cryptography and
cryptanalysis.A cryptographic calculation, or code, is 2 numerical capacity utilized in the encryption and
unscrambling process. A eryptographic caleulation works in blend with a key — a word, number, or expression —
to scramble the plaintext. The equivalent plaintext scrambles to various cipher text with various keys. The security
of encoded information is altogether subject to two things: the strength of the cryptographic calculation and the
mystery of the key.On account of symmetric encryption, a similar key is utilized for both scrambling and decoding
messages. Since the whole instrument is reliant upon keeping quiet — implying that if should be imparted to the
beneficiary in a protected manner so no onme but they can utilize it to decode the message it doesn't scale
well. Asymmetric encryption utilizes a couple of related keys — a public and a private key. The public key, which is
open to everybody's, utilized to scramble a plaintext message prior to sending it. To decode and peruse this message,
you really want to hold the private key. The general population and the private keys are numerically related, yet the
private key can't be gotten from it.

Keywords: Cryptography, Cipher Text, Symietric, Asymmetric, Encryption, Decryption,
INTRODUCTION

Cryptography is the science of using mathematics to encrypt and decrypt data. Cryptography enables you to store sensitive
information or transmit it across insecure networks (like the Internet) so that it cannot be read by anyone except the
intended recipient. While cryptography is the science of securing data, cryptanalysis is the science of analyzing and
breaking secure communication. Classical cryptanalysis involves an interesting combination of analytical reasoning,
application of mathematical tools, pattern finding, patience, determination, and luck. Cryptanalysts are also called attackers.
Cryptology embraces both cryptography and cryptanalysis.Information that can be perused and perceived with practically
no unique measures is called plaintext or then again clear text. The technique for camouflaging plaintext so as to conceal its
substance is called encryption. Encoding plaintext brings about garbled rubbish calted ciphertext. You use encryption to
ensure that data is stowed away from anybody for whom it isn't expected, even the individuals who can see the encoded

nformation. The cycle of returning cipher Text to ifs unique plaintext T “called unscrambling The following Tigiite shows
this process. .

plaintext piaintext

Fig: 1. a simple block diagram to understand Cryptography

Plain Text: Emit message or data which is coherent and will be encoded. Figure Text or Encrypted Text Information get
subsequent to encoding the data with the assistance of a key is known as Plain text.

Key: A word or worth is utilized for encryption of plaintext and unscrambling of figure text,
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Encryption: It is the strategy of changing over the information into scrambled structure for example in non-understandable
design with the assistance of key is called encryption

Drecryption: it is the strategy of changing over the scrambled information in plain text for example in reasonable
arrangement with the assistance of key is called unscrambling.

“There are two kinds of cryptography in this world: cryptography that will stop your kid sister from reading your files, and
cryptography that will stop major governments from reading your files, This book is about the latter.” —Bruce Schneider,
Applied Cryptography: Protocols, Algorithms, and Source Code in C

Cryptography can areas of strength for be frail, as made sense of above. Cryptographic sirengih is estimated in the time and
assets it would expect to recuperate the plaintext. The consequence of solid cryptography is cipher text that is extremely
challenging to interpret without ownership of the fitting deciphering apparatus, How troublesome? Considering all of the
present computing power and accessible time — even a billion PCs doing a billion checks a second — translating the
aftereffect of solid cryptography before the end is beyond the realm of possibilities of the universe. One would think, then,
at that point, areas of strength for that would hold up fairly well against indeed, even a very resolved crypianalyst. Who's
truly to say? Nobody has demonstrated that the most grounded encryption realistic today will hold up under tomorrow's
computing power. Nonetheless, the solid cryptography utilized by PGP is the best available today. Carefulness and
traditionalism will safegnard you better, notwithstanding, than claims of invalnerability.In ordinary cryptography, likewise
called secret-key or symmetric-key encryption, one

key is utilized both- for encryption and decoding. The Data Encryption Standard (DES) is an illustration of an ordinary
cryptosystem that is generally utilized by the U.S. government. The accompanying figure is a delineation of the ordinary
encryption,

piaintext eiphertext plaintext

Fig: 2. ordinary Cryptography

Caesar’s cipher:A very straightforward illustration of ordinary cryptography is a replacement figure. Are placement figure

_substitute’s one snippet of data for another? This is generally frequently. finished by balancing letters of the letters in order.
Two models are Captain Midnight's Secret Decoder Ring, which you might have claimed when you were a youngster,
andJulius Caesar's code. In the two cases, the calculation is to balance the letter set and the key is the quantity of characters
to balance it.

For example, if we encode the word “SECRET™ using Caesar’s key value of 3, we offset the alphabet so that the 3rd letter
down (D) begins the alphabet.

So starting with ABCDEFGHIIKLMNOPQRSTUVWXYZ
And sliding everything up by 3,

You get DEFGHIIKLMNOPQRSTUVWXYZABC

Where D=A, E=B, F=C, and so on.

Using this scheme, the plaintext, “SECRET” encrypts as “VHFUHW.” To allow someone else to read the cipher text, you
tell them that the key is 3.
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Objective of eryptograpity

1. Verification: This instrument works with to lay out evidence of characters. This tecknique guarantees the beginning of
the message is appropriately known.

2. Access Control: This standard states that who have the command over the access of information.
3. Accessibility: The standard of accessibility expresses that assets should fo be ount there to endorse clients.

4, Classification: This Principle states that main source and beneficiary would be able process the substance of message or
data.

5. Trustworthiness: This component guarantees theinformation or data compasses to beneficiary will continue as before.

6. Nonrepudiation: This instrument alludes to the capacity to guarantee that client can't keep the sending from getting
information or on the other hand message that they start,

What is Asymmetric Encryption: In symmetric encryption there is only one key which is otherwise called private key
which is utilized to encode and unscramble text. In these days period this individual or symmetric key can be a progression
of numbers letters in order and individual Ex. AsddErTY8944.

Asymmetric Encryption

Publi Different Keys

AASh=LE@9,
TE=H/>BR1

RO i2.>31L

‘Eﬁncrygtio-m '
. 1PRLZOPZ0

Plain Text Cipher Text Plain Text

Fig: 3. Asymmetric Encryption

What is Symmetric Encryption:- When using symmetric algorithms, same key is used for encryption and decryption by
both the parties. Key cryptographic calculation incorporates a class of calculations for cryptography that utilizes same
cryptographic key with the end goal of encryption of plain text and the unscrambling of code text.

- - o - - Symmetric Encryption - -

Same Key

§ Aash*iL@g,
§ TE=#/>B83
ROG/IZ,»ZL
1PRLIOP2D
Wr’

Plain Text Cipher Text Plain Text

Fig: 4. Asymmetric Encryption
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As the underpinning of present day security frameworks, cryptography is utilized to get exchanges and interchanges, shield
individual recognizable data (PII) and other secret information, verify personality, forestall archive altering, and lay out
trust between servers. Cryptography is quite possibly the main apparatuses business use to get the frameworks that hold its
most significant resource - information - whether it is very siill or moving. Information is crucial data as client PII,
representative PII, licensed innovation, strategies, and some other private data. In this manner, cryptography is basic
framework in light of the fact that undeniably the security of touchy information depends on cryptographically
arrangements.

CONCLUSION

According to a specialized perspective, cryptography is the answer for large numbers of the secutity challenges that are
available in the Internet. The innovation exists to tackle the majority of the issues. Notwithstanding, there are a few issues
that have impeded the boundless utilization of cryptography in the Internet. As a matter of some importance, cryptography,
as a science, deals with a troublesome issue. A large portion of the calculations can't be demonstrated secufe. Thus, there is
doubt around a considerable lot of the cryptographic calculations. One more perspective is connected with the licensed
imovation related with the calculations. Most calculations are protected, and just a few organizations have authorized them
for use.The latest thing in the public eye shows that cryptography is acquiring significance. One day cryptography might be
generally utilized all through the Internet; for electronic mail, for sending reports that are sold over the Web, and even
maybe for all organization correspondence between switches or switches in the Internet. The utilization and discussion on
cryptography vows to be noticeable for the overwhelming majority more years.
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